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8. IDB - Data Analyst Intern for Social Listening Platform 
IDB- 2024 Summer Internship Program 
Graduate Intern 
 
Location: Washington, D.C. United States 
 
The IDB Group is a community of diverse, versatile, and passionate people who come together on a journey to 
improve their lives in Latin America and the Caribbean. Our people find purpose and do what they love in an 
inclusive, collaborative, agile, and rewarding environment. 
 
About this position  
The IDB Group is looking for an active graduate student to be hired as an intern under the Consultant modality.  
 
The 2024 Summer Internship Program is a competitive paid opportunity, based in Headquarters, for university 
students from member countries to learn about development work and corporate management of the Bank, and 
to acquire work experience at the professional level through on-the-job learning.  
 
At KIC/ISU we leverage the power of external data by actively listening to the digital conversation on Social Media 
and News Channel. The demand for this type of intelligence has been increasing as an additional input to make 
strategic decisions in communications, knowledge, or operations. The social listening has been historically 
configured to be executed in Spanish and English. However, due to the increased demand, a review and 
documentation of the query infrastructure are needed to look for new efficiency opportunities, also, the team is in 
a position to configure the platforms and mature the process to start the social listening in Portuguese. This will 
lead to more complete intelligence reports, covering the whole region, being more efficient in the use of queries, 
while being able to discover new insights for internal clients.  
 
What you will do: 

• Review Boolean queries in Portuguese that aim to process big data from a Social Listening platform. 
Your task will be to edit and perfect the queries that have initially been translated from English.  

• Document the existing and new data structure of our social listening queries as knowledge articles in 
Jira. 

• Correct errors in query structure and/or optimize the Boolean coding. 
• Design, execute, and document corresponding test cases  
• Coordinate with our vendors any feedback or support needed regarding the query structure and 

revision. 
• Collaborate with a team of Data Scientists, Economists, and Engineers to improve the data structure of 

Brandwatch, our main Social Listening platform. 
• Train other admin users in the new infrastructure and final users in new dashboards or reports. 

What you'll need 

• Education: An active graduate student in Data Science, Economics, Engineering, or related fields from 
an accredited University. The graduation date should be after the Internship period.  

• Languages: Fluency in English and Portuguese (advanced or native) is a must. Knowledge of one other 
Bank language (Spanish, or French) is a plus. 
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• Soft Skills: Proactive, result-driven, collaborative, innovative, client-oriented, strong communicator, self-
motivated, eager to learn, and excellent time management. 

• Technical skills: Knowledge and experience with Boolean coding is a must. Knowledge and experience 
with Social Listening platforms (especially Brandwatch) is a plus. Experience using Jira and documenting 
technological solutions.  

Requirements  

• Citizenship: Be a national of an IDB member country. IDB Invest has no nationality restrictions. 
• Active student: enrolled in an undergraduate (bachelor’s) or graduate (master’s or Ph.D.) program as of 

the starting date of the internship program. The graduation date should be after the Internship period. 
• Consanguinity: Not have family members (up to the fourth degree of consanguinity and second degree 

of affinity, including spouse) working at the IDB or IDB Invest. 
• First job at the IDB Group: Be a first-time participant in an Internship Program held by the Bank or Inter-

American Investment Corporation (“Corporation” also known as “IDB Invest”). In addition, you have not 
been a former staff member, Complementary Workforce (“CW”), contractor for the Bank or the 
Corporation, or have previously provided services to the Bank or the Corporation through a contractor or 
under any other contractual modality. 

Notes: 
• Select up to three (3) internship options in the application. 
• Submit your resume, cover letter, academic transcripts (official or unofficial), and university letter 

certifying your student status when applying. 
o If you submit an unofficial academic transcript at the time of applying, you will be requested to 

present an official academic transcript if moving forward in the process. 
• Academic transcripts and university letters should be issued within the last three months.  

o For undergraduate students, the second year of school must be completed at the time of applying. 
o For graduate students a minimum of 50% of coursework must be completed at the time of 

applying. 
• Applications without the requested documentation will be disqualified.  
• Save each file in a PDF format with your name and subject.  
• DO NOT send copies of your degree certificates or other courses. 
• You must be able to work 40 hours weekly from June 16th to August 15th, 2024. Dates are 

predetermined and fixed, interns cannot start or finish before or after the indicated dates. 
o If you are an international student in the U.S.A., your work authorization is through CPT/OPT. 

Consult your school advisor before applying. You must be able to work 40 hours per week, many 
international students are limited to working part-time, depending on their academic standing. 

 
Type of contract and duration:  

• Type of contract: Intern Consultant  
• Length of contract: Two (2) months 
• Dates of the contract: June 16th to August 15th, 2024 
• Location: Washington, D.C. – United States of America 

Our culture 
At the IDB Group, we work so everyone brings their best and authentic selves to work, willing to try new 
approaches without fear, and where they are accountable and rewarded for their actions. Diversity, Equity, 
Inclusion, and Belonging (DEIB) are at the center of our organization. We celebrate all dimensions of diversity 

https://www.iadb.org/en/about-us/overview
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and encourage women, LGBTQ+ people, persons with disabilities, Afro-descendants, and Indigenous people to 
apply. We will ensure that individuals with disabilities are provided reasonable accommodation to participate in 
the job interview process. If you are a qualified candidate with a disability, please e-mail us at diversity@iadb.org 
to request a reasonable accommodation to complete this application. 
 

Our Human Resources Team reviews carefully every application.    
  
About the IDB Group   
The IDB Group, composed of the Inter-American Development Bank (IDB), IDB Invest, and the IDB Lab offers 
flexible financing solutions to its member countries to finance economic and social development through lending 
and grants to public and private entities in Latin America and the Caribbean.    
  
About IDB   
We work to improve lives in Latin America and the Caribbean. Through financial and technical support for countries 
working to reduce poverty and inequality, we help improve health and education and advance infrastructure. Our 
aim is to achieve development in a sustainable, climate-friendly way. With a history dating back to 1959, today we 
are the leading source of development financing for Latin America and the Caribbean. We provide loans, grants, 
and technical assistance; and we conduct extensive research. We maintain a strong commitment to achieving 
measurable results and the highest standards of integrity, transparency, and accountability.   
 
About IDB Invest 
IDB Invest, a member of the IDB Group, is a multilateral development bank committed to promoting the economic 
development of its member countries in Latin America and the Caribbean through the private sector. IDB Invest 
finances sustainable companies and projects to achieve financial results and maximize economic, social, and 
environmental development in the region. With a portfolio of $14.1 billion in asset management and 325 clients in 
25 countries, IDB Invest provides innovative financial solutions and advisory services that meet the needs of its 
clients in a variety of industries. 
 
Follow us:   
https://www.linkedin.com/company/inter-american-development-bank/ 
https://www.facebook.com/IADB.org   
https://twitter.com/the_IDB    
 

https://www.linkedin.com/company/inter-american-development-bank/
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