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Deadline: January 29, 2021



 

The Government of Jamaica through the Ministry of Health and Wellness has received financing from the Inter-
American Development Bank (IDB), toward the cost of the Support for The Health System Strengthening for The
Prevention And Care Management Of Non-Communicable Disease Programme, and intends to apply part of the
proceeds for the procurement of goods and services to fulfill the Electronic Health Records  requirements for the
improvement of management, quality and efficiency of health services in Jamaica.

The Ministry of Health and Wellness now invites bids from all eligible and qualified bidders for an Electronic
Health Record (EHR) Management System for 10 primary care health centers and 3 hospitals – “Electronic
Health Record Implementation”.  The scope of the EHR requirement includes:

Primary Care EHR,
Hospital EHR and
Public Health Information Management.

The successful bidder will carry out an in-depth analysis of the pilot sites, including available infrastructure,
implement the system, and provide recommendation for national implementation beyond contract period,
perform project supporting activities including change management, project result information dissemination and
communication, and training of relevant personnel.

Bidding will be conducted through international competitive bidding procedures as specified in the Inter-
American Development Bank’s Policies for Procurement of Works and Goods financed by the Inter-
American Development Bank (current policies), and is open to all eligible bidders as defined in the policies.

A two-stage bidding process will be used which will proceed as follows:

(a)         The first stage process will consist of submission of the Technical Part of the Bid only, without any
reference to prices. Following the evaluation of first stage , a Bidder that has submitted a
sufficiently responsive Bid may be invited to attend a clarification meeting(s), during which the
Technical Part of the Bid will be reviewed .   Any required specific changes, additions, deletions
and other adjustments will be noted and recorded in a memorandum, or, if amendments are of a
general nature, will be promulgated via an addendum to the bidding documents.  Following the
clarification meetings, Bidders may not be invited to submit second stage Bids, if their first stage
bids contain departures from the requirements to the extent that it cannot be expected to be
responsive through the 2nd stage of the bid process. All other suitably qualified and eligible
Bidders shall receive invitations to submit second stage Bids.

(b)         The second stage process will consist of submission and evaluation of:
(i), the updated technical part incorporating all changes required as recorded in the proposer-
specific memorandum, and/or as necessary to reflect any Addenda to the  bidding documents
issued subsequent to the first -stage; and (ii), the financial part.

Bids are to be submitted electronically on the Government of Jamaica e-Procurement system. Late bids will be
rejected.  Bids will be opened on-line at 12:30pm, January 29, 2021.   Bidders are therefore urged to
commence bid upload at least two (2) hours prior to the submission time. The Procuring Entity will not be held
liable for bids not submitted on time due to late commencement of bid upload. At the FIRST SIGN of any
technical difficulties, bidders must contact the Office of Public Procurement Policy: (876) 932-5220,932-
5253,932-5246.

To participate in this tender opportunity, suppliers must first be registered on GOJEP at www.gojep.gov.jm. To
register, please select the “Register as a supplier” link from the GOJEP system’s home page. For assistance
regarding training, registration, download of tender documents and upload of tender proposals, please contact
the Ministry of Finance, the Office of Public Procurement Policy Customer Care Desk at (876)932-5220/932-
5246/932-5253/932-5251/932-5244 or email at opppcustomercare@mof.gov.jm. 

This advertisement can also be viewed on the Ministry of Health & Wellness website at www.moh.gov.jm.
All bids must be accompanied by a bid security of United States Twelve Thousand Dollars ($12,000.00) or
One Million Seven Hundred and Fifty-Eight Thousand Jamaican Dollars ($1,758,000.00).

Attn: The Procurement Management Specialist
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