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Website Address and E-mail Contact 

information 
Independent Review Mechanism  

 
 

African Development 
Bank  

(AfDB) 
 

Africa 

https://www.afdb.org/en/independent-
review-mechanism/ 

 
BCRM_info@afdb.org 

Accountability Mechanism 

Asian Development 
Bank  
(ADB) 

 
Asia and Pacific 

https://www.adb.org/site/accountability-
mechanism/main 

 
crp@adb.org 

Project-affected People’s Mechanism 
(PPM) 

 
Asian Infrastructure 

Investment Bank 
(AIIB) 

Asia ppm@aiib.org 

Complaints Mechanism 
 

 

Black Sea Trade and 
Development Bank  

(BSTDB) 

Black Sea Economic 
Cooperation (BSEC) 

member countries  

https://www.bstdb.org/contacts/complai
nts 

 
complaints@bstdb.org 

 

Office of Integrity Compliance and 

Accountability (ICA) 

 

Caribbean 
Development Bank  

(CDB) 
Caribbean Countries 

https://www.caribank.org/about-
us/corporate-governance/office-

integrity-compliance-and-accountability 
 

Independent Complaints Mechanism ICM)  

 

Nederlandse 
Financierings-

Maatschappij voor 
Ontwikkelingslanden 

N.V. 
 

Global 

https://www.fmo.nl/independent-
complaints-mechanism 

 
complaintsoffice@fmo.nl 

Project Complaint Mechanism 

 
 

European Bank for 
Reconstruction and 

Development 
 (EBRD) 

Central and Eastern 
Europe, Central Asia 
and, Southern and 

Eastern 
Mediterranean 

https://www.ebrd.com/work-with-
us/project-finance/project-complaint-

mechanism.html 
 

pcm@ebrd.com 
Complaints Mechanism  

 
 

European Investment 
Bank 
 (EIB) 

 

Global 

https://www.eib.org/en/about/accountabi
lity/complaints/index.htm 

 
complaints@eib.org 

 
European Ombudsman 

 

European Union 
 

Global 
http://www.ombudsman.europa.eu/ 

eo@ombudsman.europa.eu 
 

Environmental and Social Complaints 
Mechanism 

 

 

French Development 
Agency 

Global 

https://www.afd.fr/en/complaints-
mechanism 

 
reclamation@afd.fr 
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Independent Complaints Mechanism 
(ICM) 

 
 

DEG - Deutsche 
Investitions- und  

Entwicklungs-
gesellschaft mbH 

Global 
www.deginvest.de/icm 

 
complaintsoffice@deginvest.de 

Independent Redress Mechanism (IRM) 

 

 

Green Climate Fund Global 

https://irm.greenclimate.fund/  
 

irm@gcfund.org 

 

Independent Consultation and 
Investigation Mechanism 

 

Inter-American 
Development Bank 

Group  
(IDB Group) 

Latin America and the 
Caribbean 

www.iadb.org/mici 
 

mecanismo@iadb.org 
 

Office of the Compliance Advisor 
Ombudsman  
 

 
 

International Finance 
Corporation (IFC) &  

Multilateral 
Investment 

Guarantee Agency 
(MIGA) 

World Bank Group 

Global 
www.cao-ombudsman.org 

 
CAO@worldbankgroup.org  

Examiner for Environmental Guidelines 

 
 

Japan Bank for 
International 
Cooperation  

(JBIC) 

Global 

https://www.jbic.go.jp/en/business-
areas/environment/disagree.html 

 
sinsayaku@jbic.go.jp 

 

Examiner Objection Procedures on 
Environmental Guidelines 
 

 
 

Nippon Export and 
Investment Insurance 

 (NEXI) 
Global 

http://nexi.go.jp/en/environment 
 
 

Office of the Chief Compliance Officer 

 

Nordic Investment 
Bank  
(NIB) 

Nordic & Baltic 
member countries; 

Non-member 
countries 
globally 

https://www.nib.int/who_we_are/complia
nce 

 
complaints@nib.int 

Social and Environmental Compliance 
Review and Stakeholder Response 
Mechanism 

 

United Nations 
Development 
Programme  

(UNDP) 

Global 

https://www.undp.org/content/undp/en/h
ome/accountability/audit/secu-srm.html 

 
project.concerns@undp.org 

 

Office of Accountability 

 

U.S. Overseas 
Private Investment 

Corporation  
(OPIC) 

Global 

https://www.opic.gov/who-we-are/office-
of-accountability 

 
accountability@opic.gov 

https://www.deginvest.de/International-financing/DEG/%C3%9Cber-uns/Verantwortung/Beschwerdemanagement/
mailto:complaintsoffice@deginvest.de
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Firm.greenclimate.fund%2F&data=01%7C01%7Ceheiss%40IADB.ORG%7C70643ce1123246daca1008d6d5e9eeb0%7C9dfb1a055f1d449a896062abcb479e7d%7C0&sdata=eN1uVWjvs6Kx%2Bh3iCLML7Koznkhxg36mr2iMofIU4xw%3D&reserved=0
mailto:irm@gcfund.org
mailto:mecanismo@iadb.org
mailto:cao-compliance@worldbankgroup.org
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.jbic.go.jp%2Fen%2Fbusiness-areas%2Fenvironment%2Fdisagree.html&data=01%7C01%7Ceheiss%40IADB.ORG%7C87aa77abc5554c794b7a08d6d73af0fb%7C9dfb1a055f1d449a896062abcb479e7d%7C0&sdata=xjA2Tmyy6FfEVrT50rHCKHUwp6iiOIS26Fj28oMqpzU%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.jbic.go.jp%2Fen%2Fbusiness-areas%2Fenvironment%2Fdisagree.html&data=01%7C01%7Ceheiss%40IADB.ORG%7C87aa77abc5554c794b7a08d6d73af0fb%7C9dfb1a055f1d449a896062abcb479e7d%7C0&sdata=xjA2Tmyy6FfEVrT50rHCKHUwp6iiOIS26Fj28oMqpzU%3D&reserved=0
mailto:sinsayaku@jbic.go.jp
https://www.nib.int/who_we_are/compliance
https://www.nib.int/who_we_are/compliance
mailto:complaints@nib.int
https://www.undp.org/content/undp/en/home/accountability/audit/secu-srm.html
https://www.undp.org/content/undp/en/home/accountability/audit/secu-srm.html
mailto:project.concerns@undp.org
https://www.opic.gov/who-we-are/office-of-accountability
https://www.opic.gov/who-we-are/office-of-accountability
mailto:accountability@opic.gov
http://www.cao-ombudsman.org/
javascript:ClickThumbnail(3)


IAMnet Membership    As of May 15, 2019 

 

Independent Accountability 
Mechanism (IAM) 

Parent Institution Region  
Website Address and E-mail Contact 

information 
The Inspection Panel 

 
The World Bank Global 

 
www.inspectionpanel.org 

 
ipanel@worldbank.org 

 
 
 
 

mailto:ipanel@worldbank.org

