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Chapter 1. exeCUtIve sUmmary

1.1 This Annual Corporate Procurement Report for 2014 highlights the 
achievements of the Corporate Procurement and Contracts Section 
(ACP/PRC), which operates within the Administrative Services, Security 
and Corporate Procurement Division (BDA/ACP) of the Budget and 
Administrative Services Department (BDA) of the Inter-American 
Development Bank (IDB). This report provides trend analyses, identifies 
major contracts and highlights the section activities. ACP/PRC’s major 
achievements included:

a. Managing approximately $157 million1 ($123 million for corporate 
expenditure and $34 million for Operational Consulting Services work) 
in expenditures for goods and services representing an overall 10.5% 
increase from 2013.

b. Continued to provide support to the Operational Consulting Services 
Work (OCS)2 which resulted in approximately $34 million in contracts, 
representing an increase of 13% from 2013.

c. P-Card transactions totaled $19 million constituting 96% of total 
corporate procurement transactions.

d. Key spend areas were consulting and professional services, which 
account for 47% of total spend, followed by computers, software, 
supplies and services at 44% of total spend.

e. 75% of procurements were awarded through competitive processes; 
14.4% through single-source procurements and 10.6% through sole-
source contracts.  

f. The Corporate Procurement Committee (CPC) reviewed and cleared 
14 contract award and amendments totaling approximately $42 million.

g. Conducted six instructor-led Corporate Contracts Management 
training workshops, providing training to approximately 82 Bank 
employees.

h. Achieved 84% satisfaction rating in the annual Bank-wide BDA/ACP 
client satisfaction survey.

1 This excludes spend under Delegation of Authority, which is reported separately in Section III, 
Table 2 of this report.

2 OCS was established to support the hiring of consulting firms for Bank Executed Operational 
Work, per Board Approved policy (GN2765-1) in May 2014.

1Inter-American Development Bank  
2014 ANNUAL REPORT ON CORPORATE PROCUREMENT 

C H A P T E R



2Inter-American Development Bank  
2014 ANNUAL REPORT ON CORPORATE PROCUREMENT 

C H A P T E R



BACK TO TABLE OF CONTENTS

Chapter 2. IntrodUCtIon and 
PUrPose

2.1 purpoSe of the report

2.1.1 The purpose of this report is to provide the Board of Directors and other 
stakeholders with relevant information on the 2014 activities conducted 
by the Corporate Procurement and Contracts Section (PRC) of the 
Administrative Services, Security and Corporate Procurement Division 
(ACP) in the Budget and Administrative Services Department (BDA), 
reporting to the Vice Presidency for Finance and Administration (VPF).    

2.2 SCope of the report

2.2.1 The Report covers corporate spend for contracts awarded under 
both administrative and capital budgets, Procurement Card (P-Card) 
transactions, and work conducted in support of the Operational Consulting 
Services Work (OCS). The Report also summarizes information on 
corporate spend under formal delegations of corporate procurement 
authority, as designated by the BDA General Manager and in accordance 
with procedures approved by the Corporate Procurement Committee 
(CPC), as provided for in the Corporate Procurement Policy (GN-2030-20). 
The data in this Report covers a four-year period (2011-2014), illustrating 
major trends. 

2.3 2014 aCp/prC objeCtiveS

2.3.1 The main mission of ACP/PRC is to effectively procure goods, services and 
real estate property through transparent and efficient processes, securing 
best value for money, and mitigating contractual risks to the Bank.  ACP/
PRC conducted its mission with the following objectives for 2014:

ww Strong, client-focused procurement planning

ww Standardization of documentation and procedures

ww Exploration of alternative contracting modalities such as Cooperative 
Agreements with other International Financing Institutions (IFIs)

ww Incorporation of appropriate Service Level Agreements (SLAs) in 
major contracts

ww Implementation of cost savings and cost control strategies

ww Training, outreach and contract management programs

ww More strategic collaboration with the CPC
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2.3.2 The mission and objectives of ACP/PRC are accomplished by a team of 
procurement professionals, most of whom hold certification credentials 
from the internationally recognized Institute for Supply Management (ISM). 
The team achieved the National Procurement Institute’s (NPI) Achievement 
of Excellence in Procurement Award, for an 8th consecutive year. The 
criteria for this award are designed to measure innovation, best practice, 
professionalism, productivity and leadership attributes of the procurement 
function against rigorous standards established by NPI. Annual achievement 
of this award is validation that the IDB Corporate Procurement team is 
dedicated to continuous improvement of its practices and processes.
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Chapter 3. anaLysIs of 
2014 CorPorate 
ProCUrement aCtIvIty

3.1 trend analySiS by volume and dollar value

3.1.1 ACP/PRC purchases the goods and services the Bank requires for its 
internal use.  Bank Departments (“End Users”) request purchases from their 
approved Administrative or Capital budgets, and ACP/PRC conducts the 
appropriate procurement process to obtain the requirement, based on the 
estimated dollar value of the transaction3 in accordance with the Corporate 
Procurement Policy (GN-2303-20). In 2014, 77 formal competitions were 
conducted to award contracts in excess of $50,000 each. The formal 
competitive process requires issuance of either a Request for Proposals 
(RFP)4 or an Invitation for Bids (IFB),5 appointment of an impartial 
evaluation team, and evaluation of responses based on technical and cost 
factors. Corporate Procurement staff members manage each process and 
lead these teams as facilitators, but do not vote in the evaluation process.

3 For purposes of this report, a purchase transaction is defined as a single event in which a 
single item of goods or services, or a number of such items fulfilling a single requirement, is 
purchased. Transaction value represents the total dollars associated with the purchase event. 
The Corporate Procurement Policy defines various categories of procurements, based on dollar 
value, and prescribes the type of competitive process to be conducted at each threshold as 
follows: Purchases up to and including $50,000 are considered small purchases. Within this 
category, purchases up to and including $5,000 require no competition, and end-users purchase 
via the Purchasing Card (P-Card) is generally mandated in these cases. Informal competition is 
required for purchases between $5,001 and $25,000 via verbal or informal electronic quotations; 
and between $25,001 and $50,000 via written or electronically submitted quotations. Purchases 
estimated to be in excess of $50,000 require either a formal competitive bid or a competitive 
proposal process, depending on the nature and complexity of the requirement.

4 Request for Proposals (RFP) means all documents, including those which may be attached 
or incorporated by reference, utilized for soliciting proposals when a requirement is complex 
and the Bank wishes to evaluate management, technical, cost and other factors in its selection 
process.

5 Invitation for Bids (IFB) means all documents, including those which may be attached or 
incorporated by reference, utilized for soliciting bids when a requirement can be clearly described 
or specified and the basis for award is primarily price.
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3.1.2 The growth in Corporate Procurement Expenditure in the past four years 
is depicted in Chart 1. This chart includes expenditure for both Corporate 
(i.e. Administrative and Capital budgets) and Bank Executed contracts in 
support of OCS. In 2014, total expenditure increased by 10.5% over the 
prior year.  On a macro level, the year-over-year percentage increase in 
2014 spend grew less than in prior years. 

Chart 16:   Corporate Procurement and Operational Consulting Services Work 
Expenditures (US$ Millions)

3.1.3 The 2014 corporate expenditure of $123 million reflects an increase of 
approximately 9.8% over the 2013 spend of $112 million7, and an increase 
of 7% in volume of procurement transactions as shown in Chart 2.  The 
subsequent increase in workload was absorbed by current staffing 
numbers which demonstrated a higher level of efficiencies gained in the 
procurement processes.  

3.1.4 As shown in Chart 2, 33,094 transactions, reflecting 96% of total corporate 
procurement transactions, were accomplished via purchasing card 
(P-Card), which remains consistent with previous years’ figures.  The use of 
the P-Card is in alignment with best practices, to allow end users a swift and 
practical method by which to obtain small purchases valued at less than 

6 Chart 1 does not include spend under Delegation of Authority.  This is reported separately in 
Table 2.

7 2013 spend figure was recalculated following the 2013 Annual Report to address double-counting 
of approximately $7M in spend.
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$5,000. The P-Card program allows cardholders to make small purchases 
using a credit card with specific budget and spending controls, avoiding the 
need for issuance of many low-value purchase orders, and corresponding 
receipt and payment actions. The controls and reporting mechanisms built 
into the P-Card program provide safeguards against fraud and abuse, and 
regular compliance review is enhanced through an automated system 
designed to detect and report any variances from established policy and 
procedures. P-Card usage also reduces time and effort in the Accounts 
Payable cycle and improves accuracy of charge-backs to end-users.

3.1.5 Widely used in headquarters (HQs), the P-Card program is also in use 
in all Country Offices (COFs) and the Special Office in Europe, to assist 
in reducing the high volume of petty cash purchases and associated 
administrative burden experienced by those offices. In 2014, P-Card 
purchases by HQs totaled approximately $13 million, representing just over 
66% of total P-Card transactions. COFs P-Card spend totaled $6 million, 
the remaining 34% of P-Card transactions. 

Chart 2:  Corporate Procurement Expenditure US$ Value and Transactions by P-card 
and Purchase Orders (PO)

3.2 major ContraCtS awarded and managed

3.2.1 For purposes of this report, the term “Major Contracts” is defined as those 
contracts having a total contract value in excess of $500,000 over the 
period of the contract. There were 15 major contracts awarded by ACP/
PRC in 2014, totaling $37.8 million, as detailed in Table 1. These contracts 
result from competitive processes conducted in accordance with the 
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Corporate Procurement Policy. The Policy dictates a maximum term of 
five years, for all contracts issued, with the exception of certain software 
licenses for major Bank systems. These licenses are considered perpetual 
by their manufacturers and they remain in force so long as the Bank pays 
the required annual support fees. All contracts issued in 2014 comply with 
the term limit requirement.

3.2.2 In addition to the contracts awarded in 2014, there were 24 multiyear 
contracts totaling $65 million that ACP/PRC managed. These contracts 
are shown in Appendix II.

table 1: 2014 Major Contracts Awarded

Supplier Contract 
Value Description End 

Date

Accenture Federal 
Services $16M SAP Implementation 2018

Everis USA, Inc. $5.5M Optima Operations Phase II 2019

Rio Claro Construction $4M General Contracting Services for Trinidad &Tobago  
COF 2016

Misys Intl. Banking 
Systems $2M Treasury Risk Control, Compliances & Portfolio System 2024

Ultramar Travel 
Management $1.5M Travel Management Services 2016

Insight Public Sector $1.1M Microsoft Licenses 2014

AON Hewitt $1M Pension Admnistration System 2015

Westport Construction $1M Ashburn Conference and Training Improvements 2014

Edica Ltda. $.9M General Contractor for Costa Rica Service Center 2016

McKinsey $1M Consolidating the IDB Group’s Non-Sovereign Activities 
- Organizational 2015

McKinsey $.9M Consolidating the IDB Group’s Non-Sovereign Activities 
- Capitalization 2014

ServiceNow $.9M IT Service Automation Suite 2018

Oliver Wyman $.8M Consolidating IDB Group’s Non-Sovereign Operations - 
Management 2014

Accenture Federal 
Services $.6M Complementary Work force Study Consulting Services 2015

Slait Consulting, LLC $.6M  Equipment for Network Traffic Optimization 2014

$37.8M
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3.3 Spend by Commodity

3.3.1 Standard numeric codes are assigned to all categories of goods and 
services purchased by the IDB using the National Institute of Governmental 
Purchasing (NIGP) code system, and these codes are then associated with 
each purchase transaction. This coding allows ACP/PRC management to 
more closely analyze the types of procurements conducted and provides 
useful information for analysis of the Bank’s supplier base with regard to 
the types of goods and services purchased.

3.3.2 In 2014, the spend analysis by commodity code reveals that the main 
categories of purchases are consulting and professional services, which 
account for 47% of total spend, followed by computers, software, supplies 
and services at 44% of total spend.  These top categories remain consistent 
from prior years.  

Chart 3: Percentage Spend by Commodity

3.4 exCeptionS to Competitive bidding

3.4.1 This section describes all types of non-competitive procurements carried 
out during 2014 and the numbers of non-competitive procurements 
characterized by single or sole source contracts.

3.4.2 The Corporate Procurement Policy provides for Non-Competitive 
Procurements to be carried out pursuant to appropriate justification, 
management review and approval. Non-Competitive procurements are 
characterized as either “single-source” or “sole-source,” or in rare cases, 
may represent procurements carried out in a bona-fide emergency 
situation, such as a natural disaster.
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3.4.3 A single-source contract may be awarded to an optimally qualified source, 
from among multiple providers, due to the Bank’s need for consistency in 
methodology, data analysis or expertise acquired through previous work, 
or to only one of a number of suppliers that can meet a critical delivery or 
other requirement.

3.4.4 Sole-source contracts are awarded in those cases where there is only one 
supplier in existence that can provide the required goods or services. These 
contracts are typically awarded in cases such as maintenance and support 
of a manufacturer’s proprietary software system, where the manufacturer 
has control of its patented intellectual property and therefore is the only 
organization that can provide the necessary technical resources. Another 
example of a sole-source award is for replacement parts for a piece of 
equipment that can only be provided by its manufacturer.

3.4.5 In 2014, 45% of procurements were awarded through competitive processes, 
totaling $78 million; 35% single-source procurements were justified and 
approved, totaling $15 million; and sole-source contracts were awarded 
with a total of $11 million, approximately 20%  of total procurements.  Chart 
4 depicts the relationship of the competitive, single-, and sole-source 
procurement activities, as well as competitive bidding.

Chart 48: Competitive versus Single versus Sole Source in 2014

8 This excludes P-Card spend and Operational Consulting Services Work.
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3.5 Spend under formal delegationS of authority

3.5.1 The Corporate Procurement Policy authorizes the BDA General Manager to 
delegate the authority to conduct corporate procurement activities to duly 
authorized representatives (“Designees”), based upon demonstrated capacity 
and procedures approved by the CPC. Delegation of Authority enables the 
direct conduct of contracting activities that are unique to the organizational 
unit or as in the case of COFs, represent day-to-day activities that are best 
handled locally. The Policy provides specific delegation to the Finance 
Department (FIN) to conduct transactions related to the financial borrowings 
and investments of the Bank, and to the Legal Department (LEG) for the 
purpose of hiring external legal services. The Staff Retirement Plan and the 
Bank’s COFs, INTAL and Special Offices also conduct corporate procurement 
processes under formal delegation of authority. In addition, the Office of 
External Relations (EXR) is authorized to conduct acquisitions of printing 
services for materials that, due to type and complexity of printing required, 
cannot be accomplished by the Bank’s internal print shop.

3.5.2 All organizational units operating under delegations of corporate 
procurement authority are required to report annually to ACP/PRC on the 
types, volume and dollar value of their procurements. Table 2 delineates 
the 2014 procurements executed under approved delegations of authority. 

table 2: 2014 Procurements Under Formal Delegations of Authority

Type of Service Number of Transactions/ 
Explanation Total Value (US$)

Finance Department
Lead Managers, Co-managers 
and selling group members

86 New issues / 20 Lead 
Managers Cost is embedded in each issue

Broker/Dealers No new broker/dealer selected
N/A priced in the

bid/offer spread

SWAP Counterparties and other 
Derivative Dealers One new counterparty N/A priced in the bid/offer spread 

Settlement Entities and 
Custodian Bank

Fiscal Agents - No new fiscal 
agents selected N/A paid by the lead manager

Custodian Banks - 1 new 
custodian banks selected 
(Citibank Brazil)

N/A

Futures Clearing or Executing 
Brokers N/A

Collateral Management Banks N/A

Cash Clearing Depository Banks 
(HQs) N/A N/A

Listing on Stock Exchanges No new listings selected $171,691 
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Type of Service Number of Transactions/ 
Explanation Total Value (US$)

Rating Agencies No new rating agent selected
$190,000 per year for S&P and 

up to $300,000 per year for 
Moodys

Market Information Services N/A N/A

Factor Providers N/A $8,000

Valuation Models Numerix N/A 

Legal Department

NSG External Counsel 209 $ 15,038,334

SG External Counsel 3  $47,872 

Corporate Legal Affairs 82  $1,411,626 

Staff Retirement

Investment Management 
Services

4 terminated, 3 hired, 2 
Transitions

Varies, as % assets under 
management, borne by the 

retirement

Custody Services None N/A

Counterparties Relationships BNP Paribas and Societe General, 
as U.S. TIPS Brokers

BNP Paribas and Societe 
General, as U.S. TIPS Brokers

Brokers/Dealers
85 bond trades with nine 
brokers for five retirement and 
postretirement funds.

N/A (bonds trade net of 
transaction

Consultant Service Firms Project with AHEK $25,000 in 2014

Office of External Relations
Delegation of Authority for 
outside printing  $11,986 

Country Offices
Services (maintenance, security/
guards, repairs, cleaning, office 
lease, etc.)

Totals reflect combined 
transactions of all COFs and 
Special Offices

$5,920,745 

Office Supplies
Totals reflect combined 
transactions of all COFs and 
Special Offices

$386,175 

Equipment (including software)
Totals reflect combined 
transactions of all COFs and 
Special Offices

$426,770 

Furniture and Related Services
Totals reflect combined 
transactions of all COFs and 
Special Offices

$116,836 

Vehicles (including gas and 
repairs)

Totals reflect combined 
transactions of all COFs and 
Special Offices

$869,978 
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Chapter 4. oversIght aCtIvItIes

4.1 Corporate proCurement Committee

4.1.1 The Corporate Procurement Committee is an Executive Committee established 
as set forth in the Bank’s Organizational Manual OR-208.  This Committee is 
required to clear contract award recommendations in excess of $1 million, to clear 
certain contract amendments and to act upon other matters related to Corporate 
Procurement Policy and procedures as required by this policy or as requested by 
management. In 2014, the Committee acted on 14 matters totaling approximately 
$42 million presented for review and clearance: five potential contract awards 
were presented and cleared; and nine amendments to existing contracts within 
the purview of the Committee were presented and cleared. Details are provided 
in Table 3 below.

table 3: 2014 Corporate Procurement Committee Actions

Action 
Number Type Description (including Supplier and rounded up Contract Values)

14-01 Award Award of a $4 million contract to RIO CLARO CONSTRUCTION for 
modification of Country Office Representation in Port of Spain, Trinidad

14-02 Amendment
Increase contract sum by $580,000 for total value of $1.5 million for existing 
Contract No. C0241-13 with HABITUS INVESTIGACION S.A. for cognitive 
testing Project in Ecuador

14-03 Amendment Increase contract sum by $251,000 for total value of $1.3 million for existing 
agreement with OPEN TEXT INC. for Optima Phase II Implementation services

14-04 Amendment Increase contract sum by $353,000 for total value of $1.2 million for existing 
Contract No. C0025-13 with LOOI CONSULTING LLC for Connect Americas

14-05 Award Award of a $1 million contract to AON HEWITT for the Pension Administration 
Software Solution

14-06 Award Award of a $1.1 million Contract to INSIGHT PUBLIC SECTOR  for Microsoft 
Licenses

14-07
 Amendment

Extend the term to five years and modify existing Contract No. C0030-07 
valued at $15.8 million, with VERIZON Business Services for Managed Wide 
Area Network (MPLS)

14-08 Award Award of a new Contract for $5.3 million to EVERIS USA, INC for Optima 
Operations Phase II – Business Process Implementation
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Action 
Number Type Description (including Supplier and rounded up Contract Values)

14-09  - CANCELLED – not required

14-10 Amendment
Extend Contract No. C0033-09 for Country Office Security services with 
Virtual Defense and Development International, Inc. (VDI) for a period of one 
year beyond the five-year term limit required under the policy

14-11 Amendment
Increase contract sum by $300, 000 for total value of $1.25 million for existing 
Contract No. C0140-13 with GMV INNOVATIVE SOLUTIONS, in support of the 
ConnectAmericas Project

14-12 Amendment
Increase contract sum by $250,000 for total value of $1.5 million for existing 
Contract No. C0140-13 with GMV INNOVATIVE SOLUTIONS, in support of the 
ConnectAmericas Project

14-13  - CANCELLED – not required

14-14 Amendment Increase contract sum by $897,000 for total value of  $3 million for existing 
Contract No. C0241-13 with HABITUS INVESTIGACION S.A.

14-15 Award Award of $6.6 million contract to ACCENTURE FEDERAL SERVICES LLC on 
a Single Source basis, for SAP Application Maintenance and Support Services

14-16  - CANCELLED – not required

14-17 Amendment Extend contract No. C0010-04 with ZAYO GROUP for an additional three year 
period beyond the five-year term limit required under the policy for dark fiber

4.2 audit Support

4.2.1 In 2014, ACP/PRC supported a number of internal audits conducted by the 
Office of the Executive Auditor (AUG).  This support related to various end-
user groups and included contract and process reviews.
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Chapter 5. aCP/PrC sUPPort 
for oPeratIonaL 
ConsULtIng servICes 
Work (oCs)

5.1 ACP/PRC played a prominent role in the development of the new 
Procurement Policy for the Selection and Contracting of Consulting Firms for 
Bank-executed Operational Work (GN2765-1) and the related Operational 
Guidelines (OP-1155-3), which were approved by the Operations Policies 
Committee (OPC).  

5.2 The scope of the Policy encompasses among other things, non-reimbursable 
technical cooperation (TCs), Project Specific Grants (PSGs), Economic 
and Sector Work (ESW), policy and program work, and Corporate Input 
Products (CIPs), which are financed with funds under administration, 
contributions from other donors, or from the Bank’s administrative budget 
in certain cases. These activities are important to the Bank as they lead to 
the generation of products that support the Bank’s development agenda. 
They entail the contracting of consulting services related to project 
identification studies, implementation of TC and PSG activities, appraisal 
and due diligence processes, supervision, evaluation, and closure audit 
services, among others. 

5.3 ACP/PRC has been working to achieve the pre-established milestones 
leading to the effectiveness of the Policy and Operational Guidelines, 
expected in late 2015. In cooperation with the Knowledge Sector (KNL) 
ACP/PRC has spearheaded the design and development of a Procurement 
Certification Program. It has also coordinated with OPTIMA to analyze 
available options and the necessary requirements for the design and 
construction of an electronic selection and management tool to conduct 
the selection processes for Bank-executed Operational Work. During the 
Policy roll-out period, PRC agreed to continue to handle the contracting 
activities pertaining to these contracts. In connection with Bank-executed 
Operational Work, in 2014, ACP/PRC issued 509 contracts amounting to 
approximately $34 million9. Chart 5 below provides a breakdown of such 
work by financing instrument between 2011 and 2014, showing the growing 
trend, and corresponding workload that has impacted ACP/PRC capacity 
in advance of full implementation of OCS.

9 Includes 57 amendments for a total of approximately $5.8 million.
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Chart 5:   Breakdown by US$ Value of Bank-executed Operational Work handled by 
ACP/PRC 2011 through 2014  
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Chapter 6. LookIng ahead to 2015

6.1 Supplier diverSity program

6.1.1 ACP/PRC will continue to contribute to the Bank’s efforts to promote 
supplier diversity and inclusion, liaising with WEConnect International, a 
firm specialized in helping woman-owned businesses succeed in global 
value chains, in collaboration with other departments in the Bank, as 
appropriate. 

6.2 ContraCt management training

6.2.1 ACP/PRC will continue to implement the Contract Management 
and Administration Program, training Bank employees having daily 
responsibilities for contract management.  ACP/PRC will also mainstream 
the Key Supplier Management Program, expanding its outreach efforts to 
provide all the necessary support to end-users whose contracts will form 
part of such Program. 

6.3 proCeSS improvementS

6.3.1 ACP/PRC is participating in the roll-out of the procurement module in SAP 
as part of Program Optima, with all requisitioning of goods and services 
and issuance of purchase orders conducted in SAP. And the software 
used for monitoring P-Card policy compliance will be upgraded and re-
implemented.

6.4 reviSed proCeSS for Corporate proCurement 
Committee

6.4.1 Several process enhancements will be implemented to increase the 
effectiveness of the Corporate Procurement Committee (CPC).  Revised 
process includes an exante briefing on major procurements to the CPC for 
feedback prior to the release of the RFP.  Briefing includes the procurement 
strategy, risk mitigation and analysis of alternatives for the requirements.  
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6.5 operational ConSulting ServiCe work (oCS)

6.5.1 OCS is currently working in cooperation with the Knowledge Sector (KNL) 
to complete and deliver during the third semester of 2015, the Procurement 
Training Program (basic course and Project Team Leaders course) and 
the Procurement Certification Program, in Spanish and English. Also, the 
Certification exam is under preparation in close coordination with KNL.  
This training applies only to operations.

6.5.2 Templates for Standard Procurement documents and related documents 
forms have been prepared (Terms of Reference, Request for Expressions 
of Interest, Request for Proposals, Publication of contract award, 
Performance Evaluation form). OCS is also working on the preparation of 
model Contracts for Lump Sum and Framework agreements.

6.5.3 OCS will be creating an Internal Website under the BDA Intranet, which 
will contain the main information about the Policy, Guidelines and all other 
documents and forms. 
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aPPendICes

appendix i: ACP/PRC TRANSACTIONS AND SPEND By MAjOR 
COMMODITy CATEGORy IN 2014

Commodity Category
Transactions Amount

Number % Total US$ %Total

Consulting and Professional Services 577 48% $48,661,012 47%

Computers, Software, Supplies and Services 378 31% $46,055,843 44%

Building Maintenance and Related Services 20 2% $2,786,513 2%

Furniture and Related Services 48 4% $2,195,573 2%

Communication, Equipment and Services 84 7% $2,056,867 2%

Library and Archival Services 48 4% $988,968 1%

Others 47 4% $1,741,830 2%

Total10 1,202 100% $104,486,606 100.00%

10 This excludes P-card purchases for the amount of $18,598,056 and Bank Executed Operational 
Work for the amount of $33,512,986 
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appendix ii:  MAjOR CONTRACTS MANAGED IN 2014

Supplier

Annual 
Con-
tract 
Value

Description Term End 
Date

Everis USA INC $10.2M Optima Operations Business 
Process Modeling 5 Years 2019

TATA Consultancy Services, Inc. $7.7M Information Technology 
Services 6 years 2015

Honeywell Building Solutions $4.3M Building Facilities 
Improvement Program 4 years 2015

Polinger, Shannon & Luchs Co. $4.3M Facilities Management 
Services

Annual 
Renewal 2015

Verizon     $3.2M Managed Wide Area Network 
(WAN) 5 Years 2019

Graebel International $2.8M Households Goods (Moving 
and Relocation Services) 5 years 2015

Allied Barton $2.6M HQs Security 5 years 2016

Virtual Defense & Development Int. $2.5M COFs Security 5 years 2015

American Bldg. Maintenance 
Janitorial Services $2.2M Cleaning Services 5 years 2015

Canon Business Solution, Inc. $1.2M Managed-Print Solution 
Services 5 years 2015

Cigna Healthcare $1.1M Medical Plan Administration 
US Based 2 years 2016

Canon Business Solution, Inc. $.9M Print Shop & Mail room 
Services 5 years 2015

ELCON Enterprises, Inc. $.9M Elevator Modernization and 
Maintenance 5 years 2014

Lawson Software, Inc $.9M Systems Application Software Annual 
Support 2014

Ci&T $.8M SharePoint Portal for KNL 2 Years 2014

Bloomberg Finance L.P. $.6M Market Data Services 1 year 2015

INTEX Solutions, Inc. $.6M Market Data License 
Agreement Fee Renewal

Annual 
Maintenance 2014

Lockton $.6M Insurance Premium & 
Brokerage 5 Years 2016

MISYS Intl. Banking Systems $.6M License Agreement Fee 
Renewal 10 Years 2023

Quantitative Risk Management $.6M
Integrated Risk Management 
Software System & 
Implementation

3 years 2016

Verizon $.6M Telephone & Long Distance 
Services 5 years 2015

Vanbreda International $.5M Medical Plan Administration 
COF 4 years 2015

Genesis Security Systems, LLC $.2M Security Systems Support 5 years 2017

Zayo  Group $.2M Dark Fiber Network between 
HQs and Ashburn 3 years 2018

Total $50.1M    
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