Critical Care Support™

) The decision to consult

with Best Doctors might
have saved my life. | had a
medical concern, but did
not realize how serious
it really was. The doctor
called me personally
and suggested that |
move forward with care
right away. He was very
concerned about my test
results and made sure to
get the ball rolling.”

Critical Care Support is a trademark of
Best Doctors, Inc.

Your Solution
When It’s Urgent

Call on Best Doctors for guidance if you experience

a medical event that requires emergency treatment,
intensive care or an extended hospital stay. Best Doctors
immediately gets an expert involved in your case and
works with your local medical team to get you the

best care.

How the Process Works:

If you are admitted to the hospital for an acute
medical event, you or your family member calls
Best Doctors.

Best Doctors starts collecting your medical records
immediately upon receipt of a medical release. If
necessary, we coordinate with a local Nurse Case
Manager to assist with medical record collection.

Best Doctors selects a critical care/trauma
expert for your care. The expert reviews your
medical records and develops treatment plan
recommendations.

. Your Expert Report with immediate and long-term
recommendations is shared with you and your
local treatment team.

. The Best Doctors expert collaborates with your
treating physician and team.
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