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Your Solution 
When You Need Answers

When you have a question about a medical 

condition, treatment option or symptom, 

Best Doctors will take the time to listen and an 

expert physician will provide a personalized 

response. No needless worrying, wondering or 

wandering the web for answers.

How the Process Works:

1.	 Contact Best Doctors and a member of 
the Best Doctors clinical team conducts 
an in-depth discussion with you to 
determine your questions and gather 
any necessary medical information.

2.	 Your questions and medical information are 
sent to a Best Doctors expert for review.

3.	 You’ll receive a report with the expert’s 
answers, including suggestions for 
treatment options.

My doctors can only spend 
5 minutes with me and 
therefore, I could not get all 
my questions answered. 
Best Doctors talked to me 
for 30 minutes and answered 
a lot of my questions.”

“

Ask the Expert™
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