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Your member ID card

• Your Member ID card is your key to both 
medical and dental care. Make sure you 
keep the card in  a safe place — you’ll be 
asked to present it whenever you receive
care.

• You may also need to have it handy when  
registering for the website or calling the  
Member Service Center.

• On the back of your ID card you will find the  
IDB Dedicated phone number and email  
address.

• If you're currently covered under Medicare,
we have received your  information from 
IDB and we will  coordinate with Medicare 
on your behalf. Just show your provider 
your new ID card. 

Your Member ID  
Number
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It’s time to put your  
benefits to work.

It’s your plan.  
Make it work for you.
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Your IDB Medical Plan

Plan Features Internationals
In-network

Internationals 
Out-of-network Nationals

Deductible None $500 per calendar 
year (2x for family)

None

Out of Pocket Max
$1,000 per calendar  
year (2x for family)

$2,000 per calendar  
year (2x for family)

10% of member’s 
salary

Physician Office Visit 90% coinsurance 80% coinsurance of 
R&C

80% coinsurance

Inpatient Hospital Visit No Charge 80% after the
deductible at the 

R&C

No Charge

Lifetime Maximum Unlimited Unlimited Unlimited
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Your IDB Dental Plan

Plan Features Internationals 
In-network

Internationals 
Out-of-network

Nationals

Deductible None None None

Diagnostic & Preventative No Charge No Charge 80% coinsurance

Basic Restorative 80% coinsurance 80% coinsurance 80% coinsurance

Major Restorative 50% coinsurance 50% coinsurance 50% coinsurance

Calendar Year Maximum
$2,000 (1st 2 years)

$4,000 (After 3 years)

$2,000 (1st 2 years)

$4,000 (After 3 years)
$1,500

Orthodontic Treatment
Coverage for Adults and Dependents

50% coinsurance 50% coinsurance 50% coinsurance

Orthodontic Lifetime Maximum $2,500 $2,500 $2,500

Requirements and Limits during 
1st year

N/a N/A Must incur and submit a 
claim during first year.
Reimbursement of 50% 
during first 12 months 
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Your IDB Vision Plan

Plan Features
Frequency  

Period
In-network US

Out-of-
network US

Exam
(once per calendar year)

Calendar year $10 copay 70% coinsurance

Eyeglass Lenses Allowances
(one pair per calendar year)

Calendar year $20 copay

Single Vision Up to $40  

Bifocal Up to $65  

Trifocal Up to $75  

Progressive Up to $75  

Lenticular Up to $100

Contact Lenses Allowances  
(one pair or single purchase per  

calendar year) Calendar year
Elective $250  

Therapeutic Covered  
100%

Elective Up to $176  
Therapeutic Covered  

Up to $210

Frame Retail Allowance
(one per calendar)

Calendar year
Up to $250 Up to $120
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HOW WE CAN HELP

Member Tools and Resources
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International Member Service Center

The International Member Service Center is  
24x7x365 to support you:
• Dedicated resources in our Sunrise, FL location working  

specifically for Inter-American Development Bank

• Assistance with locating care, claims and much more

• Speak to a live person every time — no recordings

• First call resolution

Our member service representatives are:

• Experienced. Over 10 years of service.
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Accessible 24 hours a day/365 days a year

Telephone:

Email:

Fax:

Website:

1-888-633-1055 (IDB Dedicated Line)  
1-877-973-3238 (Vision Line: Mon-Sat  
7:30 AM EST- 11:00 PM EST, Sun 11:00  
AM EST- 8:00 PM EST)

iadbservice@aetna.com

1-859-425-3363 (IDB Dedicated Fax Line)

www.AetnaInternational.com

Mailing address: Aetna International

P.O. Box 981543
El Paso, Texas USA 79998-1543

International Member Services

mailto:iadbservice@aetna.com
http://www.AetnaInternational.com/
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Health Hub
The new member experience
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A great  
member  

experience …  
on every  
device.

Find what you  
need anytime,  

anywhere.

In the App Store  
or Google Play  

search and  
download the  

Aetna  
International  

Mobile  
Assistant App

Find Healthcare
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Health Hub – Registration

If you are a new member or have not yet registered, please click  
the “Register now” button and follow the instructions.

If you have already registered, you can  
simply click “Log in Member.”

©2018 Aetna Inc.



Health Hub – Register step1

Select Aetna International Plan Member

©2018 Aetna Inc.



Health Hub – Register step 2

Once you have selected your plan type, you will need to  
fill in these boxes with a few personal details.

Found on front of your ID Card

©2018 Aetna Inc.

First as shown on your ID Card

Last as shown on your ID Card



Health Hub – Register step 3

Please enter your email address,  
current residential country,  
country of citizenship, and  
language preference.

Create your username and password, and answer one  
security question.

©2018 Aetna Inc.



Health Hub – Home page

Main navigation located at the top of the page.
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Find health care – Care within the U.S.

If you are located in the U.S.  
and choose “United States of  
America” in the country field,  
upon searching you will be  
forwarded to DocFind, Aetna’s  
US-based provider search tool.

©2018 Aetna Inc.



DocFind – Care within the U.S.

Search for doctors inside  
the U.S. based on:

• Name
• Specialty
• Language
• Gender
• Hospital affiliation
• Individual/Group PIN

You can also search vision  
providers by selecting  
"vision routine eyewear  
and exam"

©2018 Aetna Inc.



DocFind – Care within the U.S.

Search for doctors inside  
the U.S. based on:

• Name
• Specialty
• Language
• Gender
• Hospital affiliation
• Individual/Group PIN
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Find health care – Care outside the U.S.

Search our international doctor
and direct settlement directory
to find providers across Latin
America and the Caribbean.

Helpful tips and overview  
simplifies the process.

©2018 Aetna Inc.



Find health care – Care outside of the U.S.

Click “Print results”  
to create a PDF of  
the full results.

Depending on your browser you can save/
download the results to your computer or
device.

©2018 Aetna Inc.



Find health care - Care outside the U.S.

You can show or  
hide advanced  
filtering options.  
They include  
provider name,  
specialty, facility or  
tier.

Results displayed with  
the option to expand  
and view more details.

©2018 Aetna Inc.

Request direct  
settlement directly  
from result.



Health Hub – My claims

Submit a new claim by clicking  

"New claim" on the "My Claims"  

page of your Health Hub.

©2018 Aetna Inc.



My claims
The claims submission  

process is simpler and  

consolidated into one  

experience on Health Hub:

5. Confirmation!

1. Patient details

2. Claim details

3. Payment details

©2018 Aetna Inc.

4. Upload your documents

3. Payment Details 

2. Claim Details

4. Upload your documents

1. Patient Details



Health Hub – My claims

Filter your claims by member  
name, provider name, etc.

You can view the status of your claims and  
your Explanation of Benefits by clicking  
"Go to Aetna Navigator." This will open up  
a new tab in your browser.

©2018 Aetna Inc.



Aetna – Claims

Once a member has  
submitted a claim on the  
Health Hub, he or she will be  
able to view and track the  
status by selecting "Go to  
Aetna Navigator" on their  
"My Claims" page

©2018 Aetna Inc.



Health Hub – Health and wellness

Access easier health and wellness  
information by clicking "Health  
and Wellness" on your Health Hub  
Home Page.

Take your personalized  
health assessment.

Contact our CARE team for  
any number of queries  
including pre-trip  
planning, getting a second  
opinion, and guidance in  
seeking care.

©2018 Aetna Inc.
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Health Hub – My plan and me

Members have in-depth  
information about their plan  
and member details.

1. View Documents

2. Repeat Payment Details



Health Hub – My plan and me

©2018 Aetna Inc.

“View ID cards” will  
take you to Aetna  
Navigator where  
you can view and  
print your ID cards.
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You’re mobile.  
So are we.

Information  
Hub

Claims  
Center

Mobile app
Aetna International  
Mobile Assistant app

• Submit claims

• Find nearby doctors and  
hospitals

• Find forms and resources

• Track claims

• Search U.S. providers

• View and request an ID 
card



Vision Member welcome kits & ID cards

As an IDB member we will be mailing each  
household a welcome package.

Members receive:
• Separate vision Member ID card
• Insurance plan information
• List of local vision providers
• National discounts for being  

a member.



U.S. Members Enroll for the Aetna Vision
Member Site at www.aetnavision.com

Demo the member portal!
Visit www.aetnavision.com and log in with the following  
credentials:
• Username: aetnavisionpreferred@aetna.com
• Password: @Aetnademo

To register for the Aetna Vision Portal, please select 
"Member  Login" on the top right corner of the page. 
From  there, select "Create an account." You will be 
asked  to enter your First and Last Name as it appears 
on  your ID Card, your Date of Birth, and your 
Member ID  found on your ID card.

http://www.aetnavision.com/
http://www.aetnavision.com/
mailto:aetnavisionpreferred@aetna.com


Locating a U.S. vision provider
1. Go to www.aetnavision.com
and  click on find a provider

2. Enter the zip code

3. Advanced search allows more search options

4. Nearest provider results

http://www.aetnavision.com/
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Questions?

Thank you!


