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Your member ID card

Your Member ID card is your key to both

medical and dental care. Make sure you aetna Actna International
keep the card in a safe place — you'll be el ental PP
asked to present it whenever you receive GRP:  706346-10-001

Issuer (80840) 9140860054 Open Chotce PPO
care. ID W1234 56789-01

jg“kTHAN Q SAMPLE-TESTCARD
You may also need to have it handy when Your Member ID

. . . . Number

registering for the website or calling the
Member Service Center. ER S 100.00

\

On the back of your ID card you will find the
IDB Dedicated phone number and email
U.S. PROVIDERS - 1-888-632-3862
address. PR PR INS . Boomtre codes T BaS 308 536300 2317720

Providers, th1s card does not guarantee coverage; call the
numbers above to verify eligibility.

Precertification of a U.S.A hospitalization is

If you're currently covered under Medicare, | pegiires to'receive fuli senefits,

.A. Emergency admissions must be certified within 48 hours

we have received your information from Dedicated E-mail Address

IDB and we will coordinate with Medicare Bt Glatugsta: AETHA INTERMATIONAL

on your behalf. Just show your provider S pASO "‘:99”"15“;88 el
EMERGENCIES COUNTRY CODE 1-877-242-5580

your new ID card. s FAX CLAIMS COUNTRY CODE+ 1-859-425-3363

Aetna International



It’s time to put your
benefits to work.

It’s your plan.

Make it work for you.

aetna



Your IDB Medical Plan

Plan Features Internationals Internationals
In-network Out-of-network
DEdUCtible None $500 per Ca|endar None
year (2x for family)

Out of Pocket Max $1,000 per calendar $2,000 per calendar  10% of member’s

year (2x for family)  year (2x for family) salary
Physician Office Visit 90% coinsurance  80% coinsurance of  80% coinsurance
R&C
Inpatient Hospital Visit No Charge 80% after the No Ch
deductible at the o Lharge
R&C
Lifetime Maximum Unlimited Unlimited Unlimited

Aetna International



Your IDB Dental Plan

Plan Features

Internationals

Internationals

In-network Out-of-network
Deductible None None None
Diagnostic & Preventative No Charge No Charge 80% coinsurance

Basic Restorative

80% coinsurance 80% coinsurance

80% coinsurance

Major Restorative

50% coinsurance 50% coinsurance 50% coinsurance

Calendar Year Maximum

$2,000 (15t 2 years) $2,000 (15t 2 years)

$1,500

$4,000 (After 3 years) 54,000 (After 3 years)

Orthodontic Treatment
Coverage for Adults and Dependents

50% coinsurance 50% coinsurance 50% coinsurance

Orthodontic Lifetime Maximum

$2,500 $2,500 $2,500

Requirements and Limits during
1st year

Must incur and submit a
claim during first year.
Reimbursement of 50%
during first 12 months

N/a N/A

Aetna International




Your IDB Vision Plan

Frequenc

Plan Features q. y
Period

Exam Calendar year
(once per calendar year) y

Out-of-

network US

$10 copay 70% coinsurance

Eyeglass Lenses Allowances
. Calendar year
(one pair per calendar year)

Single Vision Up to $40
Bifocal Up to $65
520 copay Trifocal Up to $75
Progressive Up to $75
Lenticular Up to $100

Contact Lenses Allowances
(one pair or single purchase per

Elective $250 Elective Up to $176
calendar year) Calendar year Therapeutic Covered  Therapeutic Covered
100% Up to $210
Frame Retail Allowance Calendar year
(one per calendar) Up to $250 Up to $120

Aetna International



Member Tools and Resources
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International Member Service Center

The International Member Service Center is
24x7x365 to support you:

e Dedicated resources in our Sunrise, FL location working
specifically for Inter-American Development Bank

e Assistance with locating care, claims and much more
e Speak to a live person every time — no recordings
First call resolution

Our member service representatives are:

e Experienced. Over 10 years of service.

Aetna International



International Member Services

Accessible 24 hours a day/365 days a year

Telephone: 1-888-633-1055 (IDB Dedicated Line)
1-877-973-3238 (Vision Line: Mon-Sat
7:30 AM EST- 11:00 PM EST, Sun 11:00
AM EST- 8:00 PM EST)

Email: iadbservice@aetna.com
Fax: 1-859-425-3363 (IDB Dedicated Fax Line)
Website: www.Aetnhalnternational.com

Mailing address:  Aetna International

P.O. Box 981543
El Paso, Texas USA 79998-1543

Aetna International



mailto:iadbservice@aetna.com
http://www.AetnaInternational.com/

Health Hub

The new member experience

©2018 AetnaInc.



Agreat Find Healthcare

member

experience ...
p a'etna Logout
on every Overview Find Healthcare My Claims Health & Wellness My Plan and Me Questions

device.
Find healthcare

Wherever you find yourselF,
we'll be right there with you.
You have access to over
165,000 health care providers
worldwide.,

Find what you -
need anytime,

aetna

Select a country® Select a city

anywhere.

Find healthcare

In the App Store
or Google Play
search and
download the
Aetna
International
Mobile @ IEEEEEEEREEEEERE
Assistant App
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Health Hub — Registration

If you are a new member or have not yet registered, please click

the “Register now” button and follow the instructions.

®
&tna Home Geta Quote News

Individuals & Families + Employers v Governments + Brokers + Providers v AboutUs +

Member Log In Register now >

Log in Member Log-in Help >
m m Forgot User name? >
Forgot Password? >

to: Employers > Brokers > Providers >

International Health
Insurance

Award-winning plans for individuals and families ~ we'll help you find a plan that

meets your needs.

Get a quote for individuals and families >

wnational >
for individuals and families >

If you have already registered, you can
simply click “Log in Member.”

©2018 Aetna Inc.



Health Hub — Register step 1

Select Aetna International Plan Member

©2018 Aetna Inc.

®
aetna Home Geta Quote News Contact Us Search Q

Individuals & Families v Employers + Governments ~ Brokers + Providers + AboutUs m

Sign up for your online account today

Follow this simple three step process to complete your registration. You will need your unique Member ID Number.
Once you've registered, you'll be able to log-in and access your plan and policy details, health and wellness
resources, international travel tools and much more.

@ Step 1 of 3: Select your plan

Let's get you to the right place. To get started, enter your name, date of birth, and
Member ID.

Get Started! Choose Your Plan Type




Health Hub — Register step 2

Once you have selected your plan type, you will need to

fill in these boxes with a few personal details.

®
aetna Home Geza Quote News Contact Us Search Q
Individuals & Families « Employers +« Governments « Brokers « Providers « AboutUs

resources, international travel tools and much more. i
@ Step 1 of 3: Select your plan

€© Step 2 of 3: Member verification

Found on front Of your |D Card G Where do | find my Member ID?

n be found on
Can't find it?

First as shown on your ID Card

Last as shown on your ID Card

©2018 Aetna Inc.



Health Hub — Register step 3

© Step 3 of 3: Set up your account

Enter your email address, destination and language preference. Then create 3 username and
password. Please remember to keep your username and password in 2 safe place.

Unless specified all fields are required

Account Information

g Please enter your email address,
Exmal Address current residential country,

Confirm Email Address * Country of CitizenShip, and

. language preference.

Destination Country *
Destination City
Country of Citizenship *

Language Preference *

Select Language

Security Information

Create a username *

Creste Uzer Name

Create your username and password, and answer one

security question.

©2018 Aetna Inc.



Health Hub — Home page

Main navigation located at the top of the page.

aetna Logout
Home Find health care My Claims Health & Wellness My plan and me Questions
+ Americas: Health and wellness news

Hi WINSTON

Welcome to health care built around you

I need to make or check
a claim
I'm looking for a
healthcare provider

I'd like to see my plan
details or documents

| want to improve my
health and wellness
| want to check or update my
details
| have a question | need
answering

About Aetna Contact Us

Aetna.com LCareers

©2018 Aetna Inc.



Find health care — Care within the U.S.

Home Find health care My Claims Health & Wellness Myplanand me Questions

Wherever you find yoursel
we'll be right there with
You have access to over
193,000 health care provides

worldwide.

Select a country® Select a city

If you are located in the U.S. e oot 7
and choose “United States of Please proceed to DocFind, Ater selecting the provider type and location chaose *Open Choice PPO” from the Select a Plan mena.
America” in the country field, @ 1. Search @Z.Choose @ 3. Apply
upon searching you will be ,, o e ik e o n your e —
forwarded to DocFind, Aetna’s -
US-based provider search tool.

ck ‘Pre-authorise’ on y

Aetna members, sign in to Secure

DocFind to get personalized Find a Doctor, Dentist, or Facility
results based on your plan

Want to print a provider Search for n e ty. state
directory? Click here

Search Tips & FAQs Common Searches
Directorles & Resources o \ooo oo CONDITIONS PROCEDURES

Savings & Discounts Healthcare Professionals Acid Reflux

Flu ShotVaccine Provider

Quality & Cost Acne
Information Addiction
Alcohol abuse

Allergy Symptoms
Alzheimer's Disease
Angina

Anxiety or Panc Disorder

©2018 Aetna Inc. [# More




DocFind — Care within the U.S.

Search for doctors inside
the U.S. based on:

Name
Specialty
Language

Gender
Hospital affiliation
Individual/Group PIN

You can also search vision
providers by selecting

"vision routine eyewear
and exam"

©2018 Aetna Inc.

aetna

Aetna members, sian in to Secure

DocFind to get personalized
results based on your plan.

Directory of health care professionals

for plans purchased through an employer or organization, View other directories

Find a Doctor, Dentist, or Facility

Want to print a provider Search for
directory? Click here

Search Tips & FAQs
Directories & Resources
Savings & Discounts
Quality & Cost

Information

Common Searches

PROVIDER TYPES

Healthcare Professionals
Doctors (Primary Care)
Pediatrics

Medical Specialist

Medic al Therapists

Dentists (Primary Care}
Dentists (Primary Care Mexico)
Dental Specialists

Natural Therapy Professionals
All Medical Professionals

All Dental Professionals
Pharmacies

Vision routine eyewear and exam
Behavioral Health

Behavioral Health Professionals
Behavioral Health Televideo

| in |Zip code or city, state

CONDITIONS

Acid Reflux

Acne

Addiction

Alcohol abuse

Allergy Symptoms
Alzheimer’s Disease
Angina

Anxiety or Panic Disorder
Arthritis

Asthma

Attention Deficit Disorder
Autism Spectrum Disorders
[# More

Contact Us En espafiol Sign in

Need Help? Ask Ann

Our Virtual Assistant

is ready to help you.
Ask a question |

SEARCH

PROCEDURES

Find a Flu Shot/Vaccine Provider
Allergy Shots

Artificial Insemination

Back Care

Bariatric Surgery

Behavioral Therapy

Biofeedback

Biopsy

Bone Density Scan
Breast Care

Cardiac Cathetenization
Cardiac_Angioplasty

Cardiac Stents

Carpal Tunnel Release
Colonosc opy

Coronary Artery Bypass Graft




DocFind — Care within the U.S.

Search for doctors inside
the U.S. based on:

Find a Doctor, Dentist, or Facility

Search for |Rheumatologist in 06492

See Important Notice About Participating Providers below

Name
Specialty Selected Plan: Choice POS Il Change
Language

Gender Results; 1-25 | 26-50 | 51-75 | 76-100 | 101-125 | 126-127 | >>
Hospital affiliation

Individual/Group PIN SortBy [BestMatch [~ | o B %

Report Incorrect
Information

Show map Print this page

Distance Name Plan Information Other

Abeles. Arveh M__MD

§16 Broad Street, Suite 14, @ In network
Meriden, CT 06450
9 Phone: (203) 235-6402
Specialties: Rheumatology See Accepted Plans
5.97mi SEe Acceplen Flans
W 10 rating(s)
Abeles. Micha. MD
516 Broad Street, Suite 14, €2 In network
Meriden, CT 06450
9 Phone: (203) 235-6402
. Specialties: Rheumatology See Accepted Plans

©2018 Aetna Inc.



Find health care — Care outside the U.S.

aetna

Home Find health care My Claims Health & Wellness My planand me Questions

Find health care

Wherever you find yourselF,
we'll be right there with you.
You have access to over

193,000 health care providers .
worldwide '

¢« |t

Search our international doctor
and direct settlement directory
to find providers across Latin

America and the Caribbean.
@ 1.Search Qz. Choose 9 3. Apply
B £ Pre-authorise’ your chosen Oncey ve submitted your
ver 193,000 health care provider to 5, or apply for application you can contact the

Helpful tips and overview
simplifies the process.

©2018 Aetna Inc.



Find health care — Care outside of the U.S.

Home Find health care My Claims Health & Wellness My plan and me Questions

C||Ck ”Print reSU|tS” Showing 1 - 9 of 9 Providers First | Previous 1 Next | Last
to create a PDF of

the full results. m

Note : Print Results will display all the provider details of countr

How it works

@ 1. Search @2. Choose Q3. Apply

Use the fields above to searc

193,000 health care provide

aetna
Provider Results

Wherever you find yourself, we'll be right there with you

Depending on your browser you can save/

Country : Costa Rica City : Any
download the results to your computer or
. Provider Address Details Contact
device.
Blue Medical/Clinicas Escazu De la Rotonda de Multiplaza Escazu Type: Hospital 54.11.5217.5841
300 Mts Sur C Comercial, Plaza Speciality: Emergency Medicine
Bivd In patient Direct Settlement: Yes
Escazu Out patient Direct Settlement: Yes
Costa Rica
Tropical Oasis Treatment Center Esterillos Oeste, 175 Metros Este de Type: Hospital 866.921.3778
la In patient Direct Settiement: No
estacion de servicos, La Cruz del Out patient Direct Settlement: Yes
Sur
©2018 Aetna Inc. Parritas
Costa Rica



ind health care - Care outside the U.S.

Home  Find healthcare My Claims Health & Wellness My planand me Questions

All our contracted providers accept direct settlement. You do not have to use a direct settlement provider. However, selecting a participating provider can help reduce your out-
f-pocket exp To it a direct request for a provider that isn't listed, please click here

Note: By clicking the + sign you will see further details if applicable
Fields marked with an asterisk (*) are required.

Select a country* Select a city

Hong Kong Any v + Show advanced opt

Your results

Results displayed with

. Provider Address Details Contact
the option to expand
. . + FAWWAZ, Mustafa Unit 504-505, 5/F, Tower 1, Admiralty Type: Physician 57845795
C nd view more d eta I |s . Centre, 18 Harcourt Road Speciality: Family Practice
Admiralty Language: English
Hong Kong In patient Direct Settlement: No
Req u est d i re ct Out patient Direct Settlement: No

settlement directly Yeulcan shawlor

from result. hide advanced

+ TAMILSK REHABILITERINGS Room 1408, Melbourne Plaza Type: Clinic 24 Hrs

ORGANISASION 33 Queens' Road Central Language: English f| Ite rl ng 0 ptl ons.
Central In patient Direct Settlement: No .
Hong Kong Out patient Direct Settlement: No Th ey | n CI u d e

Select a country* Select a city provider name’
AUSTRALIA Any . 1.
specialty, facility or
Advanced filter options tler.
Search by provider name Filter by speciality Filter by facility type
Select specialty Select facility type
Filter by tier

Select facility tier Update

©2018 Aetna Inc.



Health Hub — My claims

My Claims

We'll help you spend less time managing
your claims, and more time living your li

New claim

search claims, view the status of your claims,
Submit a new claim by clicking
"New claim" on the "My Claims"
page of your Health Hub.

and view

Member Referece Caim type Date Attac hment count

+ WINSTON STANFOR'D JAGOOCO7813

©2018 Aetna Inc.



aetna G

My claims

@ Start a brand new clain Py @ prior clakm for the sa el

The claims submission
process is simpler and
consolidated into one YourDetal
experience on Health Hub: '

About the patient

Your dite of birth

e About the claim

1. Patient Details

Patient De

Thisis where we ask you for all vie mediuel infur madun we need in urder 1o process your claim, including
the reason for your visit, your medical condition and the treatment you received. We may still need to
contact you for further information. Additional documents are needed to support the following types of
claims: vision claims, dental clsims, prosthetic services, periodontal services, orthodontic services, services
relating to an accident or injury. If you are claiming for more than one medical visit, please list the
symptoms, treatment and diagne gs for 8 ¢ vigt Yoy sl e abls 1o 'oad hivaices and supporting
documents as a final en hafore cibmicdon

2. Claim Details

€ About the patient Edit Details
3. Payment Details @® About the claim Edit detalls
is this a claim for F ment anda
Yeos No
We wiil only issue payment to The IBAN Is mandatory for bank transfer claim
« The patient if they are 18 or over, or to payment transactions in certain countries, such
« The planhol
uer133 @ Payment and declaration Edit Details

4. Upload your documents

Upload documents

Forall claime, we need a detailed invosce of receipt for the service of treatment provided. For centan types of clams.
additional information is required

+ A copy of your prescription, if you ane claiming for medication

An admission and discharge report. if you are claming for hospital cash benefits.

» An oplometnc prescripbion and the ilemesad invoice for the prescriplion spectacle lenses, prescription speclacle
frames and prescniption contact lenses, fior vison claims

A copy of the referral, for physiotherapy. osteopathy. chiropractic, or other complementary treatment

When any addtional medical informaton i needed about your claim, we will contact you and your treatment
provader

5. Confirmation!

[(Choosa File | Mo 1=

+ Upload

©2018 Aetna Inc.



Health Hub — My claims

My Claims

We'll help you spend less time managing
your claims, and more time living your lif

’

fvour clair
Y

R You can view the status of your claims and
your Explanation of Benefits by clicking
Om | "Go to Aetna Navigator." This will open up

a new tab in your browser.

Filter your claims by member
name, provider name, etc.

©2018 Aetna Inc.



Aetna — Claims

Messages Forms IDCard Profile ContactUs Log Out

®
a-etna & Welcome SUBSCRIBER

Once a member has Home Find Care Manage Claims | See Coverage & Costs | Stay Healthy | Manage Prescriptions
submitted a claim on the
Health Hub, he or she will be

@ Manage Claims

able to view and track the n_

status by selecting "Go to

A t N 5 t n th . To view other claims, change the selections below and click "Apply". Medical Balance »
n VI r n Ir
" Snk _a %a 2 2 & Member: Claim Type: Dates: Information about Subscriber
My CI alms page SUBSCRIBER (You) v| Medical v Last 90 days v Apply retaork
Deductible
Submit a claim ¥ Download claim(s) 6 Print claim(s) ,
Download, complete, and mail us the claim = You paid
$ 200.00 of $ 200.00
G
Member v Provider v ;gg;r)onsibllity Remaining $ 0.00

PARKWAYHEALTH T Claims applied
10/27/18 SUBSCRIBER (You) SHANGHAI CENTRE $302.53 $50.56 ;

View claim details »

MEDICAL

In-network out-of-pocket limit

Coinsurance

You paid
-

$ 12.64 of $ 1,000.00 ¢
£
T

! 3
u

https://member.aetna.com/secure/member/?v32#/contentPage?page=claimListing Remaining $ 987'36

©2018 Aetna Inc.



Health Hub — Health and wellness

Health and Wellness

A wealth of tools and resources designed to

make health and wellness a breeze

Access easier health and wellness
information by clicking "Health
and Wellness" on your Health Hub
Home Page.

s

Take your personalized
health assessment.

Contact our CARE team for
any number of queries
including pre-trip
planning, getting a second
opinion, and guidance in
seeking care.




Health Hub — My plan and me

aetna’

Home Find health care My Claims Health & Wellness My plan and me Questions

Members have in-depth

information about their plan
and member details.

My plan and me

Member details Online enroliment View documents
Check member details and Manage coverage options for View Member Handbooks,
amend your personal details family members, view the legal details and other
benefits summaries, and plan documents
more.

1. View Documents

©2018 Aetna Inc.

2. Repeat Payment Details

Repeat repayment details

Also known as Recurring Reimbursement
Election or RRE, Set up your preferred
method of repayment for regular, eligible
treatment or service claims




Health Hub — My plan and me

ID Card

(29 To make the most of your health plan, be sure your
Select member, card type, and click view ID card dodor s Fnetwork:

Check in Provider Search

Member name
‘sugscmggg (You) v/ @ More about your ID card

= You don’t need a separate card for all products. For
Card type example, your card may include your pharmacy (Rx) info.
@ Viedical O Dental if you've lost your ID card and need to show it for care,

bring it up on a device such as your cellphone. You can also

View ID Card show your doctor a printed copy.

@ What if the information on your card is wrong?
If there is incorrect member name or plan information on

To make the most of your health plan, be sure your doctor is in the
your member ID card, and you signed up for insurance

network.
through your workplace, contact your employer's
HR/benefits department and they can give us the change.
View ID Card: SUBSCRIBER If you didn't sign up through work, just call the member

services number on your card.
& Print/Download ID Card

Your last ID card was mailed on 1/1/2017

aetna "™

® CHOICE POS IT
View documents 1D yizaa aes
NAME RX BIN# 610502
01 SUBSCRIBER
HEALTH PLAN (80840) 9140860054 = —n
GRP: 123456-010-00002 e s o
PCP:. ABC FAMILY PRACTICE
02 DEPENDENT ABC FAMILY PRACTICE
03 DEPENDENT ABC FAMILY PRACTICE

PENDENT
05 DEPENDENT

ABC FAMILY PRACTICE
ABC FAMILY PRACTICE

3333
555

“View ID cards” will

Benefits are administered by Aetna Life Insurance Company or
r

take you to Aetna affi1iates carg dete ot arint corersos ot 7"
A y Plan and Me ' View documents

Navigator where

you can view and

print your ID cards :

/
W sotna. com PAYOR NUMBER 800S4 €110 ]

©2018 Aetna Inc.



Mobile app

Aetna International

Mobile Assistant app You’re mobile
* Find nearby doctors and

T * Submit claims SO are we.
| i
& - hospitals
ML * Find forms and resources
Aetna Mobile app

T * Track claims

* Search U.S. providers

. * View and request an ID
card

Information
Hub

Aetna International



ision Member welcome kits & ID cards

As an IDB member we will be mailing each
household a welcome package.

Members receive:
e Separate vision Member ID card

— * Insurance plan information

- g0 e List of local vision providers
00 24D AVE 5TE 900 EANAABLENTZ 0D
rahild LS (ENGTONAE ° Nati | d f b i
ol et s v i ational discounts for being
Feakies Al S22
SCOTT S WEBSMAN MD. SEAVCFEN QD a member.
UNDFTICAL VAR R MEADELSSOHN 0.0
MOELITHST XY R GLRPRASAD 0.0.
Avcessing ¥ it e Bl £ B IEW DR NY 10017 LENSCANTERS
srioac dedadiecabes Al il 2125009 ™ IHEOME
Aetna Vision™ Preferred g.;‘?z‘s’] 10017
G d sovng
Eom 1 s o of o of pts AARENRFRSTOD WY SN0 " Quality heath plans & benefts
Lsse e “ware g, Duget Cptear 0 abdiona compete epenear pums s FNJUWW—ODI‘W um\\zs”%'oa_a
SR ot Coach o e fmcige £ v e o :Swlgt;llsm;:l‘é‘mwﬁx to =
Ar hame o on rhe raad, A Spgiadion K 7 SN0,
ST i e Dy
 Salet At Voon < . o
oo e (St UmTALGD shasTH e Aetna Vision Preferred
ok ey bl ot sppsmmn. iy 0 LDUNGTON AVE CORHER OF %"m’l’fm H dditi
ol St DLDRTNA: N YR Save $20 in addition to

e g ot s ke et
Dot o wtachnd O cardwhen o e
7 ey e s

your vision benefit

aetna " Aetna Vision™ Preferred

Member/Patient Services: 1-877-973-3238

N

a‘etna~ Aetna Vision™ Preferred

Member/Patient Services: 1-877-973-3238

T ]
ot o et ervers you ok e pmy
v Bt i 2 2 em g

sigbe wmtmemarts (oo Feme e ba P www.aetnavision.com

s 3 vsicr.on

{ ) { )
i i ! |
E b E
| i i !
@ ,E:~ i AETNA VISION NETWORK | % AETNA VISION NETWORK |
By ’,"v | AVP STANDARD - SERIES 1 | | AVP STANDARD - SERIES 1 |
ey i i | i
> | SUSAN SAMPLE i ! SUSAN SAMPLE |
| Member ID: W12345678901 | i Member ID: W12345678901 |
\ Group #: 9818188 i | Group # 9818188 |
| Effective: 01/01/2014 eve | | Effective: 01/01/2014 evYe |
"»\ Compary. Med = '\\unummuymmmncam Med b5
o
Q :':'_—_ Important Information about your cards: Your member cards contain the subscriber’s name only;

enrolled dependents can also use these cards for identification purposes. Detach and carry your card with
you and protect it as you would any important piece of identification.



U.S. Members Enroll for the Aetna Vision
Member Site at www.aetnavision.com

To register for the Aetna Vision Portal, please select
"Member Login" on the top right corner of the page.

From there, select "Create an account." You will be
asked to enter your First and Last Name as it appears
on your ID Card, your Date of Birth, and your

Welcome to P MemberID found on your ID card.

Aetna Vision™ Preferred
Cxpenerce 2 New Lowwl of Caring

B e
St gt . - . T —

L — w24 . g —— - — Home  View Your Benefits  Locate a Provider Wellness  Help and Resources

T e - oo a— g -

Vet et e N —— o —

“m Welcome to Aetna Vision™ (

Preferred

Y |
Get the most out
of your eye exam:

What to ask during
your next visit

We have all the tools you'll need to manage your vision benefits online, =¥

including:

Print your ID card

Find a provider

See your benefit coverage

Find useful wellness information
View the progress of vour claim
Update personal information Learn more >

Demo the member portal!
VlSlt and log in Wlth the fol]owing Spouses and children 18 years old and older must register for their own

aetnavision.com account.

credentials:

* Username: Go practically anywhere for eye care
* Password: @Aetnademo

You can see any provider you want. But remember: in-network providers will save you more. Locate a provider >

Order contacts online Free mobile app Additional savings

Use your in-network benefits to shop Access your vision benefit information and
online at ContactsDirect. Enter code find a provider on-the-go with our free
AETNA for free express shipping. Aetna Vision Preferred mobile app -

available in the Apple App Store.

Take an extra $20 off your next eyewear
purchase at LensCrafters Learn more.
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mailto:aetnavisionpreferred@aetna.com

Locating a U.S. vision provider

1. Go to www.aetnavision.com

2. Enter the zip code

and click on find a provider
&tna" Member Login | Find a Provider

Why Aetna Vision Preferred? |

Vision Weliness | Legal notices: Heaith benefits & health insurance plans contain excl and limitations

Welcome to
Aetna Vision™ Preferred

Experience a new level of caring

Begin Your Search

Let us help you take better care of your vision and overall heaith.

And get the look you want, too. It's simple: What else s important?

« Conveniance from one of the largest networks in the country:
* The frame styles you want, from where you want

o h »
= More opportunities to help improve overall health arch

* Required Field

FIND A PROVIDER >

4. Nearest provider results
3. Advanced search allows more search options Provdsr Seoreh Resus

The provider Hsk doss not includa options for Ubilizing your benafits onling or Laser vision comeciion surgeons:
Touse your in-networi benafits to purchase contact benses onling visi:
banerLs

EELIEn I e e
- Close
ZIP Code Services Brands
= SalaChad providers »
P . :
O exam [ Armani s O 5COTT M PEARL OD P& O TARGET OPTICAL
[J same Day Single Vision [J Burberry “ES03 Pines Sl Haurs 15904 Mirmmar Hewrs
. [ cakley Ste 205 Mon  1:00pm - 5:00pm Won  10:D0em - BX0pm
Provider Name [ same Day Mulifocal [ Bvigari Hallywosd, FL T 2:D0am- &:00nm Hollyemod FLINDT  Tue  10:00em- BO0om
D A D m] L {554) 430-B330 Wed W00am - 7:00pm (F54) 241-5575 0 -
e S o ZEET PEE N rEE
Retinal Imaging Daisy Fuentes S22 Closed Sat -00pm
[ Prada Sun Closed sun
[ Digital Optical Measurements [ pisney Accassiaty for Disabiliey
Hours & - B [ Randy Jackson privna
= itric Care
Scheduling I RayBan T e
[ Low Vision [ Dolce & Gabbana O 7. Handhoap Accesrtie
[ Evening Hours O Gued ey Pariong Accamtbis:
Gueai
BErtros Arcemsitis
[ Weekend Hours Products O Guess S oty Burch
: 3 Versace
[ Online Appointment Schedule O gy O Kardashian Kollection Ema Acarass
R eghasies logue
* Required Field [ sumglasses [ Maui Jim
[ snilaration
[ contact Lenses [ Merona
[ Sports Eyeglasses
5 L = % O PINES OPHTHALMOLOGY CARE O LEMSCRAFTERS
[] safety Eyeglasses Get Results » 302 e 1TE B Tre Shops At Hors
St = Mon 10:D0em - 9:00pm
23 S 145 Temaos Tue  10:D0Gm - 9200pm
{954 433-5152 5 F305C ‘Wed  10:D0em - %200pm
Haoltywnod, FL 33027 Thur  10:D0am - 9:00pm
1-2 ez (754} FFFIE Fri  1:D0em- ¥20gm
Acoassifity for Disabiltty 4.0 Mlles Zat 10:00am - 9:00pm
rEr— Sun  11:00m - T00pm
Accessitle Putlic Transportation
Bulitng Accansitle
Handicap Accessiie
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Questions?

Thank you!




