Medical Benefits Program

Same program

Same benefits




New administrators
starting July 1st




Who are they?

Cigna (PPO) - inthe U.S. \}

Aetna International PPO
(July 1st)

Cigna IGO - outside the U.S. ”

Cigna —} Express Scripts

(July 1st)



IDBG self-insured Medical
Benefits Program

Program expenditures reached $66m in 2017
10,000 members

Contributions Contributions of
of the IDBG staff and retirees

Heg

- PR Program administrators Medical
Claims paid by IDBG and — (earn a fee) —> Claims paid by IDBG and

administered by Express Scripts administered by Aetna International



Scheduled procurement process

® O
Extensive selection process Review against established criteria Best value for the Bank and
all plan members

Resulting in an enhanced contractual framework



What to expect?

Transition announcement via e-mail and letters mailed to home addresses,
and HRD website updated with FAQs and other information
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Prescription ID Card
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. Meml tient Services: 1-877-973-3238
| AETNA VISION NETWORK
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Aetna International and
Express Scripts welcome
kits mailed

Townhall meetings in HQ New ID cards

and webinars for COFs



Sample materials

Websites and apps
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Welcome to health care built around you
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@ EXPRESS SCRIFTS

Hembers & Patisrds  Prescription Danahts Phasmacy Serices  Find a Bx / Pharmacy Doctors & Providens

more than
medicine.

Pharmacists and clinicians to
help you live better.

Learn more about Exprass Seripts

E‘ XPRESS SCRIPTS

Prescriptions Ben. fits Account Help

Refill Prescriptions Save $54.40.00 annually with home delivery v
:er Status Go to full order status

1jg tablet R #:123456789003  Chns (09/19/1960] Addr rification Requir

Find a Pharmacy

gtablet Rx #: 123456789010  Vanessa (07/18/19¢2)  Shipped on JXXXX00
Tracking # 9374820 11444004492 51480

My Decisio

Humira 20 mg/0.4 m| Accredo Rx #: Chris (09/19/1960) Shipped on XX/X00000
syringe (2 units) kit 267-4444344-00 Tracking # $3748201164400447251480
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REGISTER NOW

Bamember My 00N have an accoun?
Crisatis o now!
. Lisa Touch I

Forpol Usamama?

Forgot Password?

We comply wath appiicable Foderal cral rights laws and do not
discriminate om the basis of roe, colon, national origin, age,




Transition Considerations

You will have access to your myCigna
account for one (1) year after the July 1st
effective date, through June 30th, 2019.
If you want to keep any information stored

In your MyCigna account, you must
download and save it on your computer or
print it for your records. Information in the

MyCigna system does not transfer into

Aetna’s system.
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Familiarize yourself with Understand how Aetna
the networks in your works in-network and out-
country of-network



111151710110 ®onsiderations
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Regarding Network Regarding Transition of Care

When receiving a course of treatment that began
prior to July 1, 2018 with an in-network Cigna
provider that will be out-of-network with Aetna, in-
network rates will be honored during the transition.

Some examples include:

A few Cigna doctors may be out of network under w Pregnancy
Aetna International...

4,

Ongoing treatment plan, such as chemotherapy or
But other Cigna out of network doctors may bein G SELENIIIUEE 97

network under Aetna International.

& o
e a A terminal illness
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Pharmacy [iR{ LAY

Regarding changes in tiers Regarding Open Refills
A0 A AR AR AN AliiR Automatic transfer of open refill

prescriptions at both the retail and
mail order levels.
Six month transition period

Tier Co-Pay Retail Co-pay Mail order
30-day supply 90-day supply
Preferred Brand

Non-Preferred Brand
Specialty

However, members need to call

$0 co-pay mail order in Generic and Preferred Brands for to reinstate mail order delivery

preventive conditions will continue with Express Scripts

(Affected members will be notified)



Transition Considerations

Claims
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Any claims incurred up to June 30th, 2018 must be filed with Cigna.
As part of the transition process, you have until December 31st,
2018 to file the claim.

Starting July 1st, all claims incurred must be filed with Aetna International.

aetna



Filing claims - Out of Network

Paper claims Online claims Claims through
mobile app




Communications

Communications plan

e High touch throughout the transition process - o

* Well-informed management s

e Face-to-face meetings

e Channels of post-announcement support for
staff and retirees

e Detailed information in Welcome Kits

e Vendor, HRD/INS on-site support post roll-
out

Internal Communication channels

e [nfographics, posters, ePortal and Go-Digital
banners, Infolinks, and web content



Member Support Channels

e Dedicated toll-free numbers for Aetna and Express Scripts

e Aetnarepresentatives on-site in office #5W0411

e Aetna and Express Scripts client portals

—

e HRD Intranet site and Retirees website - FAQs and other content

¢ HRD Business Partners and HRSC team

e INSteam-+1(202) 623-3090/X3090/ hrd/ins@iadb.org



Questions?



