HOW TO CHECK YOUR

BANK INFORMATION
IDB RETIREE SELF-SERVICES




Objective

v" Verify your bank information in the Retiree Self-
Services.




CHECK YOUR BANK INFORMATION

1 Go to “My Services” and click
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CHECK YOUR BANK INFORMATION

Instruction View

3) Go to “Personal Information” and -
o R Personal Information
click “Personal Profile”.
(You can also click on the star to Beneficiary Maintenance
add “Personal Profile” to your
Favorites, which can be found on the
first page of your Retiree Self-Service Personal Data
right below “My Services”)

Personal Profile

Family
Members/Dependents

4.1) Go to “Bank Information”. +  Bank Information
4.2) Verify if all your information is Main Bank 4.2)
correct. Payee: Jose Antonio Medina

Bankname:  XXXXXXXXX
Bank Account.  }XOXOXOXXXXX

4.3) If you need to update your Bank
Information, please email
vpf/srp@iadb.org



mailto:vpf/srp@iadb.org

CHECK YOUR BANK INFORMATION

Instruction View

5) To go back to the main menu,

I th ind by clicki th \
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« Recommended browsers:

Internet Explorer 11.0 and Google Chrome
for PC Windows

Safari for Mac/Apple

More user guides and video tutorials at:

For PC Windows:

https://www.iadb.org/en/retirees/how-to-use-the-retirees-self-
services%2C20483.html

For Mac Users:

https://www.iadb.org/en/retirees/how-to-use-the-retirees-self-
services%2C20484.html
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