
HOW TO ACTIVATE YOUR 

POP-UPS WINDOWS

BID RETIREE SELF-SERVICES

User Guide for Mac/Apple



Instruction View

1) Open up a new Safari 

window and go to the menu 

on top of your screen.

2.1) Click on “Safari” to drop 

down the menu.

2.2) Click on “Preferences”
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Instruction View

3) A new window will 

open. Click on Security.
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Instruction View

4) In the Security 

menu, under Web 

content, verify if the

“Block pop-up 

windows” option is

checked. If so, please

uncheck it to enable

pop-up Windows.

5) Click on to 

close it.
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Need help to navigate your Retiree Self-Services?
More user guides and video tutorials at:

www.iadb.org/RetireeSelfServices

Recommended browsers: 

Internet Explorer for PC/Windows

Safari for Mac/Apple

http://www.iadb.org/RetireesSelfServices

