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RETIREE SELF-SERVICES CHECKLIST

1. Make sure that your e-mail address iIs registered in
the “IDB's Pension System”

To configure your account in the Retiree Self-Services, it Is
necessary that your personal e-mail address is registered in the
“IDB's Pension System”. If you have not yet registered your e-mail
or would like to update Ir, please contact “Executive Secretariat of
the Staff Retirement Plans at vpf/srp@iadb.org | 202-623-3560.
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RETIREE SELF-SERVICES CHECKLIST

2. Have your Retiree ID and temporal password on hand.

Your Retiree ID will be your username in the Retiree Self-Services,
for which it is important to have it on hand. If you don’t know your
Retiree ID you can find it in your most recent payslip.

On the other hand, if your e-mail address is registered in the “IDB's
Pension System”, you must have received an e-mail from EIAM-
noreply@iadb.org indicating your temporal password in order to
activate your your Retiree Self-Services account.

If you have not yet registered your e-mail address, would like to
update it, or have not received any e-mail, please contact the
Executive Secretariat of the Staff Retirement Plans at
vpf/srp@iadb.org | 202-623-3560.

O IDB
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RETIREE SELF-SERVICES CHECKLIST

3. Use Safari as your browser.

Other browser may not be compatible with your Retiree
Self-Services.

4. Make sure that your computer complies with the
following basic technological requirements:

v’ Safari browser

v Adobe Acrobat Reader 11.0.10 version — in order to visualize
letters, forms, and payslips.

O IDB




RETIREE SELF-SERVICES CHECKLIST

5. Enable your pop-ups windows to navigate
accordingly in the Retiree Self-Services

Instruction View

1) Open up a new Safari
window and go to the menu
on top of your screen.

& sSafari File Edit View History Bookmarks Window Help

[ ] ® < ] portalsaps.iadb.o|

2.1) Click on “Safari” to drop T File Edit Vie
down the menu. About Safari

Safari Extensions...

. “ ” Preferences... 3,
2.2) Click on “Preferences

Clear History...
Services >
Hide Safari 3#EH
Hide Others \ H
Show All

Quit Safari #Q




Guide — How to activate pop-up windows

Instruction

3) A new window will
open. Click on Security.

General

Jo 0 / T O\ N *] g ’ Lx

General Tabs AutoFill Passwords Search Security vacy Notifications Extensions Advanced

Safari opens with:
New windows open with:
New tabs open with:

Homepage:

Remove history items:
Favorites shows:

Top Sites shows:

File download location:

Remove download list items:

A new window [T}
Favorites ]
Favorites [T

http://www.apple.com/startpage/

Set to Current Page

After one year
M Favorites

12 sites

% Downloads

After one day

Open “safe” files after downloading

“Safe” files include movies, pictures,
sounds, PDF and text documents, and
archives.




GUIDE - How to activate pop-up windows

Instruction View

. @ Security

4) In th g = ‘ Al qm @

) the SeCU ty o =" // T O\ o W 0 " ‘»Qf
m e n u , u n d er We b General Tabs AutoFill Passwords Search Security Privacy Notifications Extensions Advanced
C O n te n t , Ve rlfy |f th e Fraudulent sites: Warn when visiting a fraudulent website
“ - Web content: Enable JavaScript

B. | O C k p O p u p . Block pop-up windows I
W | n d OWS ? O ptl O n |S Allow WebGL WebGL Settings...
CheC ked . If SO , please Internet plug-ins: Allow Plug Plug-in Settings... ?

uncheck it to enable
pop-up Windows.
Web content: Enable JavaScript
Block pop-up windows
Allow WebGL WebGL Settings...

5) Click on [® to r

I It.
close it o [/




Need help to navigate your Retiree Self-Services?
More user guides and video tutorials at:
www.iadb.org/RetireeSelfServices

Recommended browsers:
Internet Explorer for PC/Windows
Safari for Mac/Apple



http://www.iadb.org/RetireesSelfServices

