
HOW TO ACCESS THE SYSTEM 

FOR THE FIRST TIME

IDB RETIREE SELF-SERVICES

User Guide for PC/Windows



OBJECTIVES 

 Activate your Retiree Self-Services account

 Program the security aspects

 Access the system for the first time



Instruction View

1.1) Visit the IDB Retirees Self-

Services web page: 
www.iadb.org/RetireeSelfServices

1.2) Click on “Activate your

Retiree Self-Services

account”
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1.2)

http://www.iadb.org/RetireeSelfServices


Instruction View

2.1) Enter your “User Name” (it is 

your “Retiree (ID)” found in your 

latest IDB pension paystub). 

2.2) Enter your “Password” (the 

password is the one you received 

via email from the IDBG ITE 

Retiree Self-Services Provisioning 

department EIAM-

noreply@iadb.org).

2.3) Click             . 

2.1)

2.2)

2.3)
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3.1)

3.2)

3.3)

3.4)
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3.3)

Instruction View

3.1) In “Current Password”, type in 

again the password given by EIAM-

noreply@iadb.org. 

3.2) In “New Password”: create your 

own password:

- Must be at least 10 characters 

- Must have at least one letter

- Must have al least one number

- Must have at least one capital letter

- Can not be the “User Name”

3.3) Retype the new password in 

“Confirm Password”. 

After the password meets each 

requirement, a check mark will 

appear      .   

3.4) Click               . 



Instruction View

4.1) In the “Label” column, 

select the menu       to 

display the information you 

want to enter (cellphone 

number, email…). Then 

enter the corresponding 

information in the “Value” 

column. 

Make sure to add a cell 

phone number (SMS Phone) 

for it will be used to send the 

validation code to access 

the system. The correct 

format is: 

+Country code-Phone

number

4.2) Click           .

4.1

4.2)
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Instruction View

5.1) Select to display the security 

questions menu.

5.2) Select the question by clicking on 

it. 

5.3) Click “Answer” and answer the 

selected question. 

Make sure to select and answer 5 

security questions.

5.4) Click           when finished.

5.1)

5.2)

5.3)

5.4)
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Instruction View

6) You will receive this message 

after you registered your security 

details. Proceed with one of the two 

options:

Option A) Click       to receive a 

validation code via text message 

(one-time password OTP).

Option B) Click                            to 

answer the registration questions. 

Option A:

A.1) Enter the validation code sent 

to your cell phone.

A.2) Then click      . 

6)

Option A)

Option B)

A.2)

A.1)
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Instruction View

Option B:

B.1) Respond to 3 security 

questions.

B.2) Click      . 

7) Click .

B.1)

B.2)
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Note:

You only perform the previous 7 steps once. 

The next steps will work to access the system from now on.



Instruction View

Now that you have activated 

your account and programmed 

the security aspects (which only 

happens once), we proceed to 

access the system.

8.1) Visit the IDB Retirees Self-

Services web page: 
www.iadb.org/RetireeSelfServices

8.2) Click on “Retiree Self-

Services Access here”.
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http://www.iadb.org/RetireeSelfServices


Instruction View

9.1) Enter your “User

Name”, it is your “Retiree 

(ID)” found in your latest 

IDB pension paystub. 

9.2) Enter your 

“Password” (created in 

Step 3.2).

9.3) Select

(so the next time you log-

in, you just need to enter 

you User Name and 

Password, but not your 

one-time cellphone 

password -OTP- or your 

security questions.)

9.4) Click .

9.1)

9.2)

9.3)

9.4)
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Instruction View

10) Select one of the two options for 

validation. 

Option A) Click        to receive the 

validation code via text message (one-

time password OTP). 

Option B) Click                          to 

respond to the registration questions.

Option A)

Option B)
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Instruction View

Option A:

A.1) Enter the validation code sent 

to your cell phone.

A.2) Click      . 

Option B:

A.1) Respond to the three security 

questions.

A.2) Click       . 

A.1)

A.2)

B.1)

B.2)
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Instruction View

11) Click on the tab              . 

12) Click on the link: 
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ACCESS THE SYSTEM FOR THE FIRST TIME

Note: If you see this message,                                                                               

instead of your Retiree Self-Services, it means that your POP-UPS 

windows are disabled. Please enable your POP-UPS by following 

these instructions. 

Instruction View

Click “Options for this site” to display 

the menu.

Select “Always allow”.

If the Retiree Self-Services does not 

appear automatically, refresh your 

screen by pressing Ctrl and F5 at the 

same time.



Welcome to Your Retiree Self-Services!

Note: when accessing for 

the first time, it might take a 

couple of minutes for the 

Retiree Self-Services to 

upload and show. 



Need help to navigate your Retiree Self-Services?
More user guides and video tutorials at:

www.iadb.org/RetireeSelfServices

Recommended browsers: 

Internet Explorer for PC/Windows

Safari for Mac/Apple

http://www.iadb.org/RetireeSelfServices

