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For PC/WINDOWS Users: You can only access through 
Internet Explorer version 11.0 or Google Chrome and 

will require Adobe Acrobat Reader
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http://www.iadb.org/retirees


2.1) Enter your "User" (your retired 

identification number, which is the same 

identification number assigned to you as an 

active IDB Group employee, without leading 

zeros).

2.2) Enter your "Temporary Password" sent 

from the email extranetsupport@iadb.org. If you 

are a new retiree, you should have received this 

password from the email EIAM-

noreply@iadb.org.

If you have not received your temporary password 

or you need a password reset, please contact the 

extranetsupport@iadb.org).

2.3) Select

(If you access the portal from a personal 

computer and for private use, we recommend 

selecting the option’ Remember me on this 

computer’. When selecting this option, the 

system will not ask for your password, or 

security questions next time you try to enter).

2.4) Click on        .     
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Instruction View

3) Select

(If you access the portal from a personal 

computer and for private use, we recommend 

selecting the option 'Remember me on this 

computer’. When selecting this option, the 

system will not ask for your password, or 

security questions next time you try to enter).

4) When accessing the 

“Authentication” page, please choose 

one of the following options:

Option A) Click        to receive the 

validation code via text message (one-

time password OTP). 

Option B) Click                        to 

respond to the registration questions. 
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