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                Date:  October 13, 2016 
 

 

 

 

To:  Health Insurance Plan Participants 
                   Enrolled in Medicare Part B 
 
From:  Human Resources Department 
 
Subject:  2017 Medicare Part B Premiums 
 

 
As we enter the fourth quarter of 2016, we would like to take this opportunity to bring 
to your attention what you will need to do - with regards to your Medicare Premium 
reimbursement - to get ready for 2017. 
 

The Bank will continue to refund the monthly Medicare Part B premium payments to all 
participants in the Medical Plan, who are enrolled in Medicare Part B, including their 
eligible dependents (spouse and dependent parents) also enrolled in Medicare.   
 
You will soon receive a letter from the Social Security Administration (SSA) indicating 
what your 2017 Medicare Part B premium will be and the basis for its calculation.  Our 
office requires that you provide us with a copy of this letter (you may delete 
information regarding your SS Income) in order to verify what your 2017 premium will 
be. 
 
If you don’t receive the letter from SSA, but you have been paying the premiums 
quarterly, please send a copy of the bill “Notice of Medicare Premium Payment Due” as 
proof of your payments.   
 
Please note that if the monthly premium amount shown on your bill is not clear (i.e., 
poor fax or scanned image) or does not match the Medicare premium table, the IDB 
may need to request additional information before your reimbursement can be issued. 
 

It is an IDB requirement that Medicare plan participants do send their Medicare Part B 
premium information every calendar year to keep their records current and eligible to 
continue to receive the reimbursement.  
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For Plan Year 2017, P&A will continue to serve as the administrator of our Medicare Part 
B Premium Reimbursement program.   
 
Working with P&A Group since the beginning of 2015, you may have experienced some 
of the enhanced capabilities they brought to this process, such as:  
 

 Online account access at www.padmin.com 
 Customer Service at (844) 852-2611, Monday to Friday from 8:30 a.m. to 

10:00 p.m. EST 
 Speedy claim processing and e-mailed account notifications 
 Direct deposit into your bank account.  P&A issues the payment 2-3 days 

prior to the end of the month 
 Smartphone technology: mobile website, texting and premium 

reimbursement claim upload 
 
Claim submission methods: 
 
Please mail, fax or scan the aforementioned documents to one of the receiving ends 
noted below.  Said documentation should be submitted to P&A Group by December 
22nd, 2016, to ensure your January reimbursement is received by the end of January.   
 
For reimbursement requests sent in after 12/22/2016, P&A Group will process them as 
soon as possible, but there is no guarantee said reimbursement will make it for the end 
of January deadline.  You will receive your January reimbursement in February 2017. 
 

Online Reimbursement Request – Please enter your reimbursement request 
directly online through the P&A website at www.padmin.com.  Login to your 
account and select “Upload a Claim” (Medicare Part B reimbursement request) 
under the Members Tools tab. 
 

Mail or Fax - Complete a P&A reimbursement request claim form and fax or 
mail it to: 

Fax:   Toll- free (855) 362-7711 

Mail:  The P&A Group 

 Flex Department 

Attn: IDB Premium Reimbursement 

17 Court Street, Suite 500  

Buffalo, NY 14202  

 
If you have additional questions you may contact the P&A Group directly at (844) 
852-2611 or Carmen Sanabria at (202) 623-3137 or mariadcs@iadb.org.  

http://www.padmin.com/
mailto:hrben@bu.edu
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