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TELEPHONE SYSTEM DIALING INSTRUCTIONS

Annual Meeting of the Board of Governors Belo Horizonte, Brazil

Dialing Plan
Telephone number:

Note: Normally when you lift the handset or

(31) 3316 + 4-digit extension

Press the SPKR for hands free (Advanced type of telephones

Only) the phone will provide a sound bursty
tones, which means the phone is ready to
receive digits.

Internal calls:

Within the Expominas Convention

Center:

Local Calls:

Domestic Calls:

International long distance calls to the U.S.A:

International long distance calls to the rest of

the World:

Cellular Phone Dialing Plan

Calls from landline telephones within the
Expominas to Cellular phones within
Belo Horizonte:

Calls from Cellular to local landline
Telephones in Belo Horizonte:

Calls from Cellular to landline telephones
outside Belo Horizonte:

International calls from Cellular
Telephones provided to the IDB:

International calls from OTHER Cellular
not provided by TIM

Dial 4-digit extensions.
Dial 9 + Telephone number.

Dial 9 + 0 + Area Code + Telephone
number.

Dial 9 + 00 + 1 + Area code + Telephone
number.

Dial 9 + 00 + Country code + Area Code
+ Telephone number.

Dial 9 + Telephone number.

Dial 9 + Telephone number.

Dial Area code + Telephone number.

Dial 00 41 + Country code + Area code
+ Telephone number.

Dial 00 XX + Country code + Area code
+ Telephone number.



Call Forwarding All Calls (CFA).

To divert calls from your extension to
another telephone.

To Setup CFA:

To cancel CFA:

Call Forwarding No Answer (CNA).
To divert calls to your extension to
Another telephone when there is no

answer.

To Setup CNA:

To cancel CNA:
Call Forwarding-Busy (CFB).

To divert call automatically when
there is a busy signal:

To Setup CFB:

To cancel CFB:

Call Pickup Group:

Automatic Call Back:

Hold a Call:

Where XX = Long distance carrier code:

31; Telemar
21; Embratel
41; TIM

23; Intelig
85; Vesper

Lift the handset. Dial * 1 + extension number
the call should go to.

Lift the handset. Dial # 1.

Lift the handset. Dial * 2 + extension number
the call should go to.

Lift the handset. Dial # 2.

Lift the handset. Dial * 3 + extension number.
Lift the handset. Dial # 3.

When a telephone is ringing within an area in
the same group, dial * 4 to intercept the call

(digital phone only).

If the extension you want to call is busy, you can
set up your phone to get a return call when that

extension is free dial * 5.

Easy Telephone sets
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Transferring Calls:

Three-Way conference:

Six-Way conference
(Only for Advanced Reflexes Phone. See
Fig2.):

To hold a call temporarily press Flash. To return
to the phone call, press Flash again.

Advanced Telephone sets

To hold a call temporarily press the same button

of the call.

Easy Telephone sets

To transfer a call and wait for an answer:
Press Flash, dial an extension and wait for an

answer and hang up.

To transfer a call without waiting for an
answer: Press Flash, dial the extension and
hang up.

Advanced Telephone sets

To transfer a call and wait for an answer:
Press the Display button under Enquir and dial

the extension, wait for an answer and hang up.

To transfer a call without waiting for an
answer: Press the Display button under Enquir
and dial the extension without waiting for an
answer.

Make the call and press Flash and dial the other
extension you wish to call. As soon as the third
participant is on the line, dial 3 and the three
users can participate in the call.

Setup a Three-Way conference as instructed
above. As soon as you have the three
participants in the conference call, click the
button corresponding to Adic on the screen and
dial the extension you wish to call. Next, press
Insert. Repeat the same procedure for each of

the remaining participants.



Hands Free Dial:

Speed Dialing (Advanced Telephones):

LAST Number Dialed:

Boss/Secretary:

To dial without lifting the handset (Hands-
Free). This feature is only available for the
Advanced type of telephones.

To program Speed Dialing perform the
following steps:

Press the INFORMATION button.

. Press the Display button under Prog.

At the “Enter your password:”
input 0000.

Press the Display button under Keys.
Select an Empty button in the
telephone.

Enter the number you wish to call
using the Speed Dialing. For
instance, input 9 + telephone number
for an outside call. Input just 4-digt
extension within the Expominas
Convention Center.

Press Display button under Apply.

To call the number that has been saved under
program Speed Dialing just press the button
in the telephone where the number was

saved.

Dial * #.

The Boss/Secretary is a feature programmed in
some of the telephones with the purpose to
facilitate the communications between the Boss
and the Office Assistants. This feature can be
use as follows:

2. The Office Assistant receives a call in the
Boss line and proceed with the following

steps:
a.

b.

Press the button identified with the
Boss line and talk to the caller.

Press again the Boss line to announce
the call to the Boss.

If the Boss accepts the call, the
Office Assistant will hang up, the



caller and the Boss establish
connections.

If the Boss rejects the call, the Office
Assistant depresses the button under
InqOff shown in the display and
announce to the caller the call cannot
be accepted.

3. Ifthe Boss is engaged in a call and receive a
2" call, the Office Assistant will proceed
with the following steps:

a.

b.

Press the Boss line to talk to the
caller.

Announce to the Boss that there is
another call.

If the Boss accepts the call, the
Office Assistant just hang up. The
Boss talks to the 2™ caller while the
1™ call remains on hold.

If the Boss rejects the 2™ call the
Office Assistant depresses the button
under InqOff shown in the display
and announce to the caller the call
cannot be accepted.



Type of telephones

Two types of digital telephones will be used during the Annual Meeting are: Easy Reflexes
and the Advanced Reflexes Telephones.

Easy Reflexes Telephone

Fig. 1

Line buttons

Increase loud
speaker volume

Decreasa loud speaker volume

Information for pregramming
mode or to display information



Advanced Reflexes Telephone

Fig. 2

NAVIGATOR for transition between display pages or between display lines

INFORMATION for programming mode
or to display information on your telephone

DISPLAY button: to
access the functions
proposed by the display

Line buttons

Increase loud speaker or receiver volume

Hands free for hands-free operation

Reduce loud speaker or receiver volume

Report problem Telephones
And facsimiles: To report problems with telephones and facsimiles,
please the IDB HELPDESK at the extension 1185.



HOST COUNTRY OFFICES

UNDER CONSTRUCTION
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ANNUAL MEETING OF THE BOARDS OF GOVERNORS

BOARD OF EXECUTIVE DIRECTORS IDB

Extension Office Fax E-mail ID
ARGENTINA AND HAITI
Diaz Bonilla, Eugenio 1013 P-193 A 3617 DIAZBONILLA
Bes, Martin 1117 P-193A 3617 MARTINB
AUSTRIA, DENMARK, FINLAND, FRANCE, NORWAY, SPAIN AND SWEDEN
Linde, Luis 1176 P-186 A 3643 LMLINDE
Myard, Olivier 3875 P-186 A 3643 OLIVIERM
BAHAMAS, BARBADOS, GUYANA, JAMAICA AND TRINIDAD AND TOBAGO
Brewster, Havelock 1039 P-184 A 3611 HAVELOCKB
Butler, Jerry 1159 P—-184 A 3611 JERRYB
BELGIUM, GERMANY, ISRAEL, ITALY, THE NETHERLANDS AND SWITZERLAND
Leccesi, Giorgio 1054 P-183A 3605 GIORGIOL
Ruthenberg, Ina-Marlene 1171 P-183 A 3605 INAR
BELIZE, COSTA RICA, EL SALVADOR, GUATEMALA, HONDURAS AND NICARAGUA
Cosenza Jiménez, Luis 1026 P-185A 2222 LCOSENZA
Anderson, Nelly Lacayo 1124 P-185A 2222 NELLYAN
BOLIVIA, PARAGUAY AND URUGUAY
Crespo Velasco, Jorge 1168 P-187 A 3613 JORGECV
Caceres Aguero, Hugo Rafael 1053 P-187 A 3613 HCACERES
BRAZIL AND SURINAME
Studart, Rogerio 1002 P-181A 3616 ROGERIOS
Villaschi, Arlindo 1500 P-181A 3616 ARLINDOV
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Extension Office Fax E-mail ID

CANADA
Basset, Charles 1019 P-191 A~ 3609 CHARLESB
Johnson, Jill 1021 P-191 A~ 3609 JILLJ

CHILE AND PERU
Pinto, Jaime 1010 P-190 A 1311 JPINTO
Quintana, German 1015 P-190 A 1311 GERMANQ
COLOMBIA AND ECUADOR
Echeverri, Luis Guillermo 1007 P-188 A 3606 LUISGE
Palacio, Gustavo 1004 P-188 A 3606 GPALACIO
CROATIA, JAPAN, KOREA, PORTUGAL, SLOVENIA AND UNITED KIGDOM
Takahashi, Tsuyoshi 1059 P-182A 3610 TSUYOSHITA

Mills, Stewart 1058 P-182A 3610 SMILLS

DOMINICAN REPUBLIC AND MEXICO

Garcia-Lopez, Agustin 1044 P-189 A 3608 AGUSTINGL
Saladin, Roberto 1046 P-189 A 3608 ROBERTOS
PANAMA AND VENEZUELA
Bastidas, Adina 1034 P-192 A 3607 ADINAB
Eleta C , Fernando 1036 P-192 A FERNANDOE

UNITED STATES OF AMERICA

Morales, Héctor 1075 P-194 A 3612 HMORALES
Boyer, Jan E 1128 P—-194 A JANB
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ANNUAL MEETING OF THE BOARDS OF GOVERNORS

EXECUTIVE DIRECTORS IIC

Extension Office Fax E-mail ID
ARGENTINA AND HAITI
Diaz Bonilla, Eugenio 1013 P-193 A 3617 DIAZBONILLA
Bes, Martin 1117 P-193 A 3617 MARTINB
AUSTRIA, BELGIUM, GERMANY, ITALY AND THE NETHERLANDS
Moorrees, Pieter 1057 P-183 A 3605 PIETERM
Schestauber, Karla 3397 P-186 A 3605 KARLAS
BAHAMAS, BARBADOS, GUYANA, JAMAICA AND TRINIDAD AND TOBAGO
Brewster, Havelock 1039 P-184 A 3611 HAVELOCKB
Butler, Jerry 1159 P-184 A 3611 JERRYB
BELIZE, COSTA RICA, EL SALVADOR, GUATEMALA, HONDURAS AND NICARAGUA
Cosenza Jiménez, Luis 1026 P-185A 2222 LCOSENZA
Anderson, Lacayo Nelly 1124 P-185A 2222 NELLYAN
BOLIVIA, PARAGUAY AND URUGUAY
Notaro, Juan 1050 P-187 A 3613 JUANNO
Crespo Velasco, Jorge 1168 P-187 A 3613 JORGECV
BRAZIL AND SURINAME
Studart, Rogerio 1002 P-181A 3616 ROGERIOS
Villaschi, Arlindo 1500 P-181A 3616 ARLINDOV
CHILE AND PERU
Pinto, Jaime 1010 P-190 A 1311 JPINTO
Quintana, German 1015 P-190 A 1311 GERMANQ
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Extension Office Fax E-mail ID
DENMARK, FINLAND, FRANCE, NORWAY, SWEDEN AND SWITZERLAND
Myard, Olivler 3875 P-186 A 3643 OLIVIERM
Toro, Seija 3397 P-186 A 3643 SEIJAT
ECUADOR AND COLOMBIA
Echeverri, Luis Guillermo 1007 P-188 A 3606 LUISGE
Palacio, Gustavo 1004 P-188 A 3606 GPALACIO
ISRAEL, JAPAN, KOREA, PORTUGAL AND SPAIN
Linde, Luis 1176 P-182A 3643 LMLINDE
Takahashi, Tsuyoshi 1059 P-182A 3610 TSUYOSHITA
MEXICO AND DOMINICAN REPUBLIC
Garcia-Lopez, Agustin 1044 P-189 A 3608 AGUSTINGL
Saladin, Roberto 1046 P-189 A 3608 ROBERTOS
PANAMA AND VENEZUELA
Bastidas, Adina 1034 P-192 A 3607 ADINAB
Eleta C, Fernando 1036 P-192 A FERNANDOE
UNITED STATES OF AMERICA
Morales, Héctor 1075 P-194 A 3612 HMORALES
Boyer, Jan E 1128 P-194 A JANB
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ANNUAL MEETING OF THE BOARDS OF GOVERNORS

PRINCIPAL OFFICES OF THE IDB

Position Name Extension Office Fax E-mail ID
OFFICE OF THE PRESIDENT

President Moreno, Luis Alberto 3100 M - 201 4144 LAMORENO
Senior Advisor to the President Gomez, Maria Claudia 3001 M - 201 4144 MCGOMES
Special Assistant Santos, Adriana 3004 M - 201 4144 ASANTOS
OFFICE OF THE PRESIDENCY

Chief, Office of the Presidency Lupo, José Luis 1598 M - 203 1799 JOSELU
Assistant Castro, Gloria 1606 M - 203 1799 GLORIAC
OFFICE OF THE EXECUTIVE VICE-PRESIDENT

Executive Vice-President De Falco, Ciro 1200 P -136 3615 CIROD
Chief Advisor Rodriguez Ortiz, Ana Maria 1824 P-136 3615 ANAMARIA
Assistant Flores, Maria Pia 3823 P-136 3615 MARIAPIAF
OFFICE FOR THE VICE-PRESIDENT FOR FINANCE AND ADMINISTRATION

Vice-President Sayad, Jodo 2502 P-139 2268 JSAYAD
Chief Advisor De Santana, Elcior 3390 P-139 2268 ELCIORS
Assistant Martins, Sheila 1107 P-139 2268 SHEILAS
PRIVATE SECTOR COORDINATION OFFICE

Private Sector Coordinador Guimaraes, Carlos Novis 1253 P -143 2506 CNGUIMARAES
Assistant Peredo, Maria Eugenia 3519 P-143 2506 MEUGENIAP
OFFICE OF THE SECRETARY

Secretary Jarque, Carlos M. 1566 M-211 3504 CARLOSJ
Deputy Secretary Sotela, Gabriela G 1101 M - 211 3504 GABRIELAS
General Coordinator

REGIONAL OPERATIONS DEPARTMENT RE2

Manager Jeria, Maximo 1649 P-175 1510 MAXIMOJ
Deputy Manager Nicol, Lionel 1079 P-175 1510 LIONELN
Deputy Manager Nakamura, Keisuke 3954 P-175 1510 KEISUKEN
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